
Our Commitment to CSR

Basic CSR Promotion Policy (revised April 2017)

Promoting Activities through 
the CSR Promotion Committee SDGs Initiatives

Through our business activities, the Nissin Electric Group is 
striving to contribute to the 17 “Sustainable Development Goals 
(SDGs)” adopted at the UN Sustainable Development Summit 
in 2015.

Fulfilling Our Responsibilities to Stakeholders Based on          Our Basic CSR Promotion Policy

1) We will pass on our business mindset 
and grow in a sustained manner as a 
group of companies that will harmonize 
with the environment and contribute 
toward realizing a vibrant society.

2) We will further solidify the “Five Trusts” with 
stakeholders embodied in our Principles 
of Activities which state “Integrity, Trust 
and Long-term Relationships.” 

3) We will emphasize “coexistence with the 
environment” and strive to popularize 
products and services that mitigate 
environmental impacts, while also 
reducing the environmental impacts of 
our own business activities.

4) We will carry out fair and transparent 
corporate management grounded in 
compliance with laws and social norms.

Core CSR Fields
1) Solidify the “Five Trusts”
2) Initiatives for global environmental 

conservation
3) Initiatives for fair and transparent corporate 

management

Overview of Stakeholders Main Responsibilities Main Forms and Opportunities of Engagement

Responsibility to Stakeholders and Opportunities for Engagement

Employees

The Nissin Electric Group 
employs a workforce of 5,008. 
This workforce is broken down 
into 55% in Japan and 45% 
overseas (as of March 31, 2018).

Society

The Nissin Electric Group 
operates around 40 business 
sites in Japan and abroad (as 
of March 31, 2018).

Customers

We supply various products 
and services to customers in 
Japan and overseas in the four 
core segments of “Power 
System Equipment,” 
“Renewable Energy and the 
Environment,” “Charged Beam 
Equipment and Processing,” 
and “Life Cycle Engineering.”

Engagement through daily sales and marketing activitiesSupply safe, high quality products and services that 
are useful to society

24-hour acceptance of inquiries and notifications of defects and 
swift responses
Dissemination of information to facility managers
Customer training on product usage

Provide trustworthy customer services that turn into 
long-term relationships

Engagement through facility assessments and maintenance
Engagement concerning the impact of products on the 
environment
Exchange of information at exhibitions and trade fairs 
Information provision through product brochures and websites

Provide accurate and appropriate information about 
products

Cooperation with historical and cultural asset preservation mainly 
in Kyoto 
Cooperation with local environmental conservation activities
Participation in and sponsorship of local events

Respect the local culture and customs
Cooperation with local communities

Partners

A total of 75 partners 
participated in partner meetings 
held for suppliers (results for the 
second half of fiscal 2017; Nissin 
Electric Co., Ltd.). Additionally, 
22 distributors participated 
in the nationwide meeting of 
distributors (results for fiscal 
2017; Nissin Electric Co., Ltd.).

Engagement through daily procurement activities
Partner meetings
Engagement through partners surveys
Information provision through websites
Nationwide meeting of distributors and engineering seminars for 
sales personnel
Integration of order targets

Engage in honest and fair relationships
Cooperate for the coexistence and mutual prosperity 
of partners
Cooperate for the coexistence and mutual prosperity 
of distributors

Human Rights Promotion Committee
Administration of Help Line Desk

Respect for human rights, character, individuality and 
diversity

Education and training
Personnel evaluations and interviews

Develop human resources

Safety and Health Committee and labor-management meetings
Employee satisfaction survey and meetings between the 
President and employees
Dissemination of President’s message via intranet and 
publication of company newsletter

Create workplaces that are safe and employee friendly

Compliance with various laws and regulationsCompliance with social norms such as laws

Engagement concerning the impacts of products on the environment
Compliance with investigations by the mass media and governments
Information provision through websites

Achieve harmony with the environment

Support the development of engineers 
Corporate citizenship activities through cooperation with various 
outside organizations

Act as a member of society

Shareholders

We have 7,299 shareholders 
and the total number of shares 
outstanding is around 100 
million. The breakdown of 
shareholders includes 17% 
financial institutions, 58% 
domestic corporations, 14% 
foreign corporations, 9% 
individuals, and 2% other 
(as of March 31, 2018).

Annual shareholder meetings and earnings presentations
Brochure To Our Shareholders
Information provision through websites
Response to shareholder inquiries
Investor presentations and response to interview requests 

Sustained enhancement of shareholder value
Appropriate level of dividends
Timely and appropriate disclosure of corporate 
information
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Attainment of 
Medium- to Long-Term Business Plan 

VISION2020

Through Corporate Activities That Support the Foundations of Society
and Industry, the Nissin Electric Group Will Continue to Contribute to

Creating a Vibrant Society in Harmony with the Environment.

Principles of Activities
“Integrity, Trust and Long-term Relationships”

Five Trusts

Customer
TrustEmployee Mutual

Trust

Partner
Trust

Shareholder
Trust

Societal
Trust

“Venture Spirit” fostered since our foundingBusiness Mindset    The spirit of “New Each Day” embedded in our company name

“Open-mindedness and the ability to  
digest different cultures and technologies”

CSR Promotion Structure

The “CSR Promotion Committee” is mainly responsible for the 
company’s CSR efforts as a company-wide cross-functional 
organization chaired by the President of Nissin Electric Co., 
Ltd. Information is shared with overseas group companies so 
that efforts can be made to tackle the various issues they face 
based on their local circumstances.

Results are reported to top management, including the 
Board of Managing Directors, and activities are continued based 
on the directions and feedback of top management provided 
as needed.

Public 
disclosure

Public 
hearings

Results reporting/ProposalsSupport/Feedback/Training

President/
Board of Managing Directors

Customers, Shareholders, 
Society, Partners (stakeholders)

Departments/Subsidiaries/Employees

CSR Promotion Committee (covers CSR promotion of the Nissin Electric Group, 
summarizes results and discloses information internally and externally)

Targets/
Results reporting

Directions/
Feedback
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and the total number of shares 
outstanding is around 100 
million. The breakdown of 
shareholders includes 17% 
financial institutions, 58% 
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Response to shareholder inquiries
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Sustained enhancement of shareholder value
Appropriate level of dividends
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CSR Activities — Plan/Results for Fiscal 2017 and the Policy for Fiscal 2018 :Results, ＊:Issues

Environm
ent

Our Commitment to CSR

Pursuing a Systematic Approach to CSR Activities 
with a Focus on the Autonomous Involvement of Each and           Every Employee

Utilizing ICT and thorough
information security

•Understand risk situations and determine management policy 
and measures

•Organize risks facing the Nissin Electric Group and determine 
response measures

•Roll out various measures to address large-scale disasters

Identified the risk of occurrence or other concerns, and shared issues to be solved
Shared risk cases and solved problems for 16 themes
Conducted training drills on disaster prevention in 16 divisions, and held drills to check 
the safety of employees 4 times throughout the company. Completed preparation of 
food and other supplies at three business sites.

•Held a Risk Management Committee meeting once a year
•Held a Risk Management Working-Level Committee meeting 4 

times a year
•Conducted training drills on disaster prevention and to check the 

safety of employees, and prepared emergency supplies and food at 
production bases in Japan

•Identify business risk, and further study and implement measures
•Continue and expand implementation items from fiscal 2017
•Develop various measures in the event of a large-scale disaster

•Roll out quality improvement measures for the entire Nissin 
Electric Group by sharing recurrence prevention measures and 
preventive measures along with management of changes made 
to each

Rolled out the QC method for the group
Made the Nissin Electric Group QA Conference a regular event
Tested IT-based design review

•Thoroughly reviewed and reinforced the implementation of 
measures using the QC method for the group 

•Held the Nissin Electric Group QA Conference monthly
•Built and began testing IT-based design review mechanism

•Roll out prevention methods for the recurrence of the same defects
•Improve effectiveness of the Nissin Electric Group QA Conference
•Expand application of IT-based design review

•Make improvements by collecting and analyzing customer 
feedback

Changed survey format description and rolled out improvements from concrete opinions
 :767 surveys collected and posted on internal company website

•Conducted a customer survey to collect customer opinions, and 
provided feedback and improvement proposals to divisions •Continue to make further improvements using customer feedback

•Implement assessments and inspections for preventing product 
accidents caused by aging degradation or other factors Expand and enhance efforts as targets for proposals and other items that have not been met

•Proposed maintenance based on engineer visits to customers
•Judged the quality of facilities
•Proposed maintenance and upgrading plans based on facility 

assessments

•Continue and expand on line inspections and facility assessments
•Automate protection relay tests

•Carried out face-to-face investor relations activities
•Carried out investor relations using publications

Conducted 1 earnings presentation for institutional investors, 159 individual meetings 
and conference calls, and 2 company presentations for individual investors

•Conducted earnings presentations for institutional investors, 
individual meetings and conference calls, and company 
presentations for individual investors

•Published earnings reports, annual report, fact book, etc.
•Expand engagement with investors

•Carry out initiatives for expanding the horizons of engineers and 
assist them with finding schooling in Japan and overseas

Held onsite science classes for elementary school students at 24 schools (an increase of 
one school compared to last year) and developed new teaching materials.

•Expanded a grant-based scholarship program
•Developed new teaching materials for on-site science classes for 

elementary school students

•Continue operation of the scholarship program
•Use new teaching materials in on-site science classes for elementary school students
•Support robot-building classes for elementary school students

•Participate in waste reduction activities
•Cooperate with forest conservation

Made progress in cooperation with forest preservation in Kyoto Prefecture
Need to develop this outside of Kyoto

•Cooperated with Gion Festival Zero-Waste Project
•Approved the Kyoto Model Forest Movement •Research and examine grant programs to forest preservation in Gunma Prefecture

•Strengthen cooperation with partners and build win-win 
relationships

Held partner meetings on 2 occasions
Held partner meetings at the division level for 2 divisions (the Static Equipment Division 
and the Solution System Division)
Held regular meetings with partners concerning transport on 4 occasions
These helped to strengthen relationships with business partners

•Held partner meetings
•In addition to partner meetings, held meetings at the division level to 

further strengthen cooperation with business partners
•Held regular meetings with transportation business partners

•Reinforce partnerships by continuing and expanding partner meetings

•Expanding the employment of people with disabilities and 
achieve the statutory employment rate revised in 2018
(Target: 2.2% employment rate of people with disabilities in the group)

Achieved the target: employment rate of 2.5% for the group (as of the end of March 2018) 
•Hired 5 new employees at Nissin Heartful Friend Co., Ltd.
•Expanded areas of outsourced work (flower bed management, etc.) 

and increased order volume (digitization, etc.)
•Advance preparations for the opening of the Maebashi Works, increase hiring, and expand 

business scope with a view to increasing the 2020 statutory employment rate

•Expand monetary donations to businesses and groups we can 
identify with based on our social contribution activity policy Built system to continue cooperation with the City of Kyoto through the Foundation•Provided assistance to initiatives of Kyoto Prefecture and the City of Kyoto 

through the Nissin Electric Group Foundation for Social Contribution
•Carry on and expand grant programs through tie-ups with governments
•Survey and study new grant recipients

•Revise the Company Information Management Rule Formulated revision plan as planned•Drafted a revision plan of the Company Information Management Rule •Finalize revisions and plan to put it into effect in October after notifying all employees

•Implement various measures at Nissin Electric and domestic 
group companies

•Implement various measures aimed at overseas group companies

Measures for Nissin Electric and domestic group companies were effective to some 
extent and are ongoing
Started deployment of the software asset management system to overseas group 
companies
Need to raise the management level at overseas group companies to the same level of 
domestic group companies

•Reinforced measures to prevent viruses (controls on connected 
devices, removal of executable file attachments, exit surveillance, 
display of posters raising awareness, and email training, etc.)

•Strengthened terminal management for overseas group companies 
(introduction or deployment of tools)

•Continue and expand current measures in Japan
•Raise the management level overseas by deploying the software asset management 

system and other measures

•Expand business to resolve customers’ energy issues, build 
and expand win-win relationships with customers

•Identify issues in public water treatment and propose solutions

Made several popular solution proposals focusing on the easy-to-implement and 
easy-to-understand effects of photovoltaic generation and optimum operation control 
made possible with ENERGYMATE

Expansion of customer awareness of new solution proposals: Completed demonstrations 
at 5 locations, and conducted PR at 29 locations
Need to expand proposal activities aimed at implementation

•Identified customer needs such as saving energy, CO2 reductions, 
and BCP measures, and rolled out ENERGYMATE solutions that 
made effective use of photovoltaic generation and storage batteries

•Proposed new energy-saving control using ammonia sensors to 
implemented customers, and conducted evaluation tests

•Demonstrated a flood prevention function by detecting rainwater inflow 
with imaging technology, and proposed an implementation plan

•As environmental awareness and energy-saving need to be increased, proactively 
propose household consumption systems with photovoltaic generation systems and 
continue to realize solution proposals for various customer needs, including BCP

•Deepen customer trust through expansion of solution proposals for implementation
•Expand proposals using ammonia sensors, digestion gas power generation, and 

imaging technology

•Increase opportunities to convey the cultural value of 
Sekison-tei and the stance of the Nissin Electric Group Use of the PR tools made for effective communications•Improved PR tools such as catalogs

•Created opportunities to introduce the facility to employees and retirees
•Continue to update PR tools
•Continue to preserve the building and garden

•Enhance CSR activities throughout the supply chain by 
conducting CSR surveys and other efforts

Conducted CSR procurement surveys with 60 main partner companies of Nissin Ion 
Equipment Co., Ltd. and NHV Corporation, and fed back results

•Expanded the target of CSR procurement surveys to main partner 
companies of group companies

•Advance educational activities through daily business dealings and training sessions
•Expand the targets of the CSR procurement survey
•Facilitate thorough understanding of CSR procurement guidelines for individual 

business partners

•Achieve targets of action plan under the Act on Promotion of 
Women’s Participation and Advancement in the Workplace
(Target: 15% female employees, 1.8% women in managerial roles)

Achieved target: 18% of hired graduates in fiscal 2018 are women and 2.2% of 
managers are women

•Proactively hired women from new graduates
•Exceeded the plan for the ratio of female managers

•Improve percentage of female regular employees (to above 16%)
•Improve percentage of women in managerial roles (to above 2.5% and section manager)

•Take measures to eliminate the three serious occupational 
accidents (electric shocks, falls, and transport-related injuries)

•Rebuild practical safety training for its second round and 
continue implementing it

•Perform stress checks

Although there were no falls, eliminating accidents from electric shocks and 
transport-related injuries is a challenge
Achieved stress check implementation rate of 95%, and conducted interviews with 
employees with elevated stress levels

•Conducted comprehension tests for all employees  handling 
electricity, including partners

•Determined prohibited items in each workplace
•Conducted stress checks, including at group companies

•Reinforce initiatives aimed at eliminating the three serious occupational accidents
•Make safety management transparent
•Conduct third year of stress checks and verify improvement results

•Continue to hold meetings between employees (managers and 
chiefs) and the President 

•Strengthen cross-divisional connections of the quadrilateral 
subsection chiefs networking session

•Conduct an employee satisfaction survey and analyze the results

Facilitated the sharing of company goals through vigorous discussions : 55 participants
Contributed to many exchanges and cross-divisional  connections: 99 participants
Conducted interviews with each level and developed more concrete measures

•Held 5 meetings between employees (managers and chiefs) and the 
President

•Held joint training sessions in September
•Provided analysis results to division general managers

•Continue to hold discussions with newly appointed managers and chiefs in fiscal 2018
•Continue to hold the quadrilateral subsection chiefs networking session
•Hold a networking session for junior employees of manufacturing units
•Conduct the fiscal 2018 employee satisfaction survey and verify the results of improvements

•Encourage employees to take paid holidays
•Support the balancing of work and elderly care

Improvement in percentage taking paid holidays:
Fiscal 2016: 66.8% (15.0 days) → Fiscal 2017: 67.7% (15.2 days)
Further systemize management of working hours

•Promoted the use of the planned paid holidays system and the 
memorial paid holidays system

•Held the seminar on balancing work and elderly care, and started 
supporters for elderly care that included branches

•Continue to promote the use of planned paid holidays system and memorial paid holidays 
system 

•Start operation of an hourly paid holidays system
•Establish a Labor-Management Committee on Smart Work and study measures to 

reform work style through labor and management

•Increased human resource development opportunities (target 
for annual number of participants: 5,200 or greater)

Achieved the target for the annual number of participants: 5,259
Annual curriculum: increased to 180 courses
Increasing the number of course hours per employee is a challenge

•Systematically held education and training for the eligible employees 
at the necessary time (Increased the training curriculum, introduced 
trainer/mentor system and career design training)

•Encourage career development of junior employees and expand global education in 
order to further expand human resource development opportunities

•Enhance training of each technology and skill to develop the necessary personnel for 
business at an early stage

•Continue to maintain the compliance system
•Provide guidance to establish the Company Rules of 

Anti-Bribery for overseas and Japanese group companies
•Conducted guidance to include overseas business trips

Established rules in all group companies excluding one overseas company, and 
implemented almost all as planned

•Review the internal rules established in group companies based on the laws and 
ordinances of the country, and provide guidance if changes are required

Fair and 
Transparent 
Corporate 
Management

p.25–26

Customers

p.27–29

Shareholders

p.25,30

Society

p.31–32

Partners

p.33–34

Employees

p.35–38

Global 
Environmental 
Conservation

p.39–42

Please see pages 41 and 42.

Quality improvement
activities

Use customer feedback
to make improvements

Promotion of life cycle 
engineering

Provide products and
services that resolve
customer issues

Support the development
of engineers

Preserve historical and
cultural assets mainly
in Kyoto

Cooperate with
local environmental
conservation activities

Promotion of CSR
procurement

Partnerships with partners

Promote educational
and training opportunities
that support personal
and professional growth

Utilize diverse workforce

Encourage diverse
work styles and
work-life balance

Promote safety and
health awareness

Strengthen
communication

Enhance investor
relations activities

•Compliance with Japan’s Corporate Governance Code Implemented as planned•Keep complying with all 17 principles with disclosure obligation •Make revisions to the Corporate Governance Code

Enhance governance
system and information
disclosures in accordance
with the Corporate
Governance Code

Thorough risk
management

Thorough compliance

＊

＊

＊

＊

＊

＊

＊
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CSR Activities — Plan/Results for Fiscal 2017 and the Policy for Fiscal 2018 :Results, ＊:Issues
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ent

Our Commitment to CSR

Pursuing a Systematic Approach to CSR Activities 
with a Focus on the Autonomous Involvement of Each and           Every Employee

Utilizing ICT and thorough
information security

•Understand risk situations and determine management policy 
and measures

•Organize risks facing the Nissin Electric Group and determine 
response measures

•Roll out various measures to address large-scale disasters

Identified the risk of occurrence or other concerns, and shared issues to be solved
Shared risk cases and solved problems for 16 themes
Conducted training drills on disaster prevention in 16 divisions, and held drills to check 
the safety of employees 4 times throughout the company. Completed preparation of 
food and other supplies at three business sites.

•Held a Risk Management Committee meeting once a year
•Held a Risk Management Working-Level Committee meeting 4 

times a year
•Conducted training drills on disaster prevention and to check the 

safety of employees, and prepared emergency supplies and food at 
production bases in Japan

•Identify business risk, and further study and implement measures
•Continue and expand implementation items from fiscal 2017
•Develop various measures in the event of a large-scale disaster

•Roll out quality improvement measures for the entire Nissin 
Electric Group by sharing recurrence prevention measures and 
preventive measures along with management of changes made 
to each

Rolled out the QC method for the group
Made the Nissin Electric Group QA Conference a regular event
Tested IT-based design review

•Thoroughly reviewed and reinforced the implementation of 
measures using the QC method for the group 

•Held the Nissin Electric Group QA Conference monthly
•Built and began testing IT-based design review mechanism

•Roll out prevention methods for the recurrence of the same defects
•Improve effectiveness of the Nissin Electric Group QA Conference
•Expand application of IT-based design review

•Make improvements by collecting and analyzing customer 
feedback

Changed survey format description and rolled out improvements from concrete opinions
 :767 surveys collected and posted on internal company website

•Conducted a customer survey to collect customer opinions, and 
provided feedback and improvement proposals to divisions •Continue to make further improvements using customer feedback

•Implement assessments and inspections for preventing product 
accidents caused by aging degradation or other factors Expand and enhance efforts as targets for proposals and other items that have not been met

•Proposed maintenance based on engineer visits to customers
•Judged the quality of facilities
•Proposed maintenance and upgrading plans based on facility 

assessments

•Continue and expand on line inspections and facility assessments
•Automate protection relay tests

•Carried out face-to-face investor relations activities
•Carried out investor relations using publications

Conducted 1 earnings presentation for institutional investors, 159 individual meetings 
and conference calls, and 2 company presentations for individual investors

•Conducted earnings presentations for institutional investors, 
individual meetings and conference calls, and company 
presentations for individual investors

•Published earnings reports, annual report, fact book, etc.
•Expand engagement with investors

•Carry out initiatives for expanding the horizons of engineers and 
assist them with finding schooling in Japan and overseas

Held onsite science classes for elementary school students at 24 schools (an increase of 
one school compared to last year) and developed new teaching materials.

•Expanded a grant-based scholarship program
•Developed new teaching materials for on-site science classes for 

elementary school students

•Continue operation of the scholarship program
•Use new teaching materials in on-site science classes for elementary school students
•Support robot-building classes for elementary school students

•Participate in waste reduction activities
•Cooperate with forest conservation

Made progress in cooperation with forest preservation in Kyoto Prefecture
Need to develop this outside of Kyoto

•Cooperated with Gion Festival Zero-Waste Project
•Approved the Kyoto Model Forest Movement •Research and examine grant programs to forest preservation in Gunma Prefecture

•Strengthen cooperation with partners and build win-win 
relationships

Held partner meetings on 2 occasions
Held partner meetings at the division level for 2 divisions (the Static Equipment Division 
and the Solution System Division)
Held regular meetings with partners concerning transport on 4 occasions
These helped to strengthen relationships with business partners

•Held partner meetings
•In addition to partner meetings, held meetings at the division level to 

further strengthen cooperation with business partners
•Held regular meetings with transportation business partners

•Reinforce partnerships by continuing and expanding partner meetings

•Expanding the employment of people with disabilities and 
achieve the statutory employment rate revised in 2018
(Target: 2.2% employment rate of people with disabilities in the group)

Achieved the target: employment rate of 2.5% for the group (as of the end of March 2018) 
•Hired 5 new employees at Nissin Heartful Friend Co., Ltd.
•Expanded areas of outsourced work (flower bed management, etc.) 

and increased order volume (digitization, etc.)
•Advance preparations for the opening of the Maebashi Works, increase hiring, and expand 

business scope with a view to increasing the 2020 statutory employment rate

•Expand monetary donations to businesses and groups we can 
identify with based on our social contribution activity policy Built system to continue cooperation with the City of Kyoto through the Foundation•Provided assistance to initiatives of Kyoto Prefecture and the City of Kyoto 

through the Nissin Electric Group Foundation for Social Contribution
•Carry on and expand grant programs through tie-ups with governments
•Survey and study new grant recipients

•Revise the Company Information Management Rule Formulated revision plan as planned•Drafted a revision plan of the Company Information Management Rule •Finalize revisions and plan to put it into effect in October after notifying all employees

•Implement various measures at Nissin Electric and domestic 
group companies

•Implement various measures aimed at overseas group companies

Measures for Nissin Electric and domestic group companies were effective to some 
extent and are ongoing
Started deployment of the software asset management system to overseas group 
companies
Need to raise the management level at overseas group companies to the same level of 
domestic group companies

•Reinforced measures to prevent viruses (controls on connected 
devices, removal of executable file attachments, exit surveillance, 
display of posters raising awareness, and email training, etc.)

•Strengthened terminal management for overseas group companies 
(introduction or deployment of tools)

•Continue and expand current measures in Japan
•Raise the management level overseas by deploying the software asset management 

system and other measures

•Expand business to resolve customers’ energy issues, build 
and expand win-win relationships with customers

•Identify issues in public water treatment and propose solutions

Made several popular solution proposals focusing on the easy-to-implement and 
easy-to-understand effects of photovoltaic generation and optimum operation control 
made possible with ENERGYMATE

Expansion of customer awareness of new solution proposals: Completed demonstrations 
at 5 locations, and conducted PR at 29 locations
Need to expand proposal activities aimed at implementation

•Identified customer needs such as saving energy, CO2 reductions, 
and BCP measures, and rolled out ENERGYMATE solutions that 
made effective use of photovoltaic generation and storage batteries

•Proposed new energy-saving control using ammonia sensors to 
implemented customers, and conducted evaluation tests

•Demonstrated a flood prevention function by detecting rainwater inflow 
with imaging technology, and proposed an implementation plan

•As environmental awareness and energy-saving need to be increased, proactively 
propose household consumption systems with photovoltaic generation systems and 
continue to realize solution proposals for various customer needs, including BCP

•Deepen customer trust through expansion of solution proposals for implementation
•Expand proposals using ammonia sensors, digestion gas power generation, and 

imaging technology

•Increase opportunities to convey the cultural value of 
Sekison-tei and the stance of the Nissin Electric Group Use of the PR tools made for effective communications•Improved PR tools such as catalogs

•Created opportunities to introduce the facility to employees and retirees
•Continue to update PR tools
•Continue to preserve the building and garden

•Enhance CSR activities throughout the supply chain by 
conducting CSR surveys and other efforts

Conducted CSR procurement surveys with 60 main partner companies of Nissin Ion 
Equipment Co., Ltd. and NHV Corporation, and fed back results

•Expanded the target of CSR procurement surveys to main partner 
companies of group companies

•Advance educational activities through daily business dealings and training sessions
•Expand the targets of the CSR procurement survey
•Facilitate thorough understanding of CSR procurement guidelines for individual 

business partners

•Achieve targets of action plan under the Act on Promotion of 
Women’s Participation and Advancement in the Workplace
(Target: 15% female employees, 1.8% women in managerial roles)

Achieved target: 18% of hired graduates in fiscal 2018 are women and 2.2% of 
managers are women

•Proactively hired women from new graduates
•Exceeded the plan for the ratio of female managers

•Improve percentage of female regular employees (to above 16%)
•Improve percentage of women in managerial roles (to above 2.5% and section manager)

•Take measures to eliminate the three serious occupational 
accidents (electric shocks, falls, and transport-related injuries)

•Rebuild practical safety training for its second round and 
continue implementing it

•Perform stress checks

Although there were no falls, eliminating accidents from electric shocks and 
transport-related injuries is a challenge
Achieved stress check implementation rate of 95%, and conducted interviews with 
employees with elevated stress levels

•Conducted comprehension tests for all employees  handling 
electricity, including partners

•Determined prohibited items in each workplace
•Conducted stress checks, including at group companies

•Reinforce initiatives aimed at eliminating the three serious occupational accidents
•Make safety management transparent
•Conduct third year of stress checks and verify improvement results

•Continue to hold meetings between employees (managers and 
chiefs) and the President 

•Strengthen cross-divisional connections of the quadrilateral 
subsection chiefs networking session

•Conduct an employee satisfaction survey and analyze the results

Facilitated the sharing of company goals through vigorous discussions : 55 participants
Contributed to many exchanges and cross-divisional  connections: 99 participants
Conducted interviews with each level and developed more concrete measures

•Held 5 meetings between employees (managers and chiefs) and the 
President

•Held joint training sessions in September
•Provided analysis results to division general managers

•Continue to hold discussions with newly appointed managers and chiefs in fiscal 2018
•Continue to hold the quadrilateral subsection chiefs networking session
•Hold a networking session for junior employees of manufacturing units
•Conduct the fiscal 2018 employee satisfaction survey and verify the results of improvements

•Encourage employees to take paid holidays
•Support the balancing of work and elderly care

Improvement in percentage taking paid holidays:
Fiscal 2016: 66.8% (15.0 days) → Fiscal 2017: 67.7% (15.2 days)
Further systemize management of working hours

•Promoted the use of the planned paid holidays system and the 
memorial paid holidays system

•Held the seminar on balancing work and elderly care, and started 
supporters for elderly care that included branches

•Continue to promote the use of planned paid holidays system and memorial paid holidays 
system 

•Start operation of an hourly paid holidays system
•Establish a Labor-Management Committee on Smart Work and study measures to 

reform work style through labor and management

•Increased human resource development opportunities (target 
for annual number of participants: 5,200 or greater)

Achieved the target for the annual number of participants: 5,259
Annual curriculum: increased to 180 courses
Increasing the number of course hours per employee is a challenge

•Systematically held education and training for the eligible employees 
at the necessary time (Increased the training curriculum, introduced 
trainer/mentor system and career design training)

•Encourage career development of junior employees and expand global education in 
order to further expand human resource development opportunities

•Enhance training of each technology and skill to develop the necessary personnel for 
business at an early stage

•Continue to maintain the compliance system
•Provide guidance to establish the Company Rules of 

Anti-Bribery for overseas and Japanese group companies
•Conducted guidance to include overseas business trips

Established rules in all group companies excluding one overseas company, and 
implemented almost all as planned

•Review the internal rules established in group companies based on the laws and 
ordinances of the country, and provide guidance if changes are required

Fair and 
Transparent 
Corporate 
Management

p.25–26

Customers

p.27–29

Shareholders

p.25,30

Society

p.31–32

Partners

p.33–34

Employees

p.35–38

Global 
Environmental 
Conservation

p.39–42

Please see pages 41 and 42.

Quality improvement
activities

Use customer feedback
to make improvements

Promotion of life cycle 
engineering

Provide products and
services that resolve
customer issues

Support the development
of engineers

Preserve historical and
cultural assets mainly
in Kyoto

Cooperate with
local environmental
conservation activities

Promotion of CSR
procurement

Partnerships with partners

Promote educational
and training opportunities
that support personal
and professional growth

Utilize diverse workforce

Encourage diverse
work styles and
work-life balance

Promote safety and
health awareness

Strengthen
communication

Enhance investor
relations activities

•Compliance with Japan’s Corporate Governance Code Implemented as planned•Keep complying with all 17 principles with disclosure obligation •Make revisions to the Corporate Governance Code

Enhance governance
system and information
disclosures in accordance
with the Corporate
Governance Code

Thorough risk
management

Thorough compliance
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＊

＊

＊

＊
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Corporate Governance 

Nissin Electric has an “Audit & Supervisory Board” with a total 
of five outside officers, comprised of three outside auditors and 
two outside directors, one of whom is a woman.

As the ultimate management decision-making body, the 
Board of Directors discusses and makes decisions on important 
matters, and supervises the execution of duties by directors. 
Working together with auditors and accounting auditors, the 
“Internal Audit Department,” which directly reports to the 
President, conducts internal audits of the entire Nissin Electric 
Group, including overseas operations.

Following the establishment of Japan’s Corporate 
Governance Code for all listed companies in June 2015, Nissin 
Electric disclosed all 17 principles required to be explained and 
disclosed, and also continues to maintain the required evaluation 
by the Board of Directors and verification of the cross-holding 
stocks policy each year based on our “Corporate Governance 
Guidelines.” In addition to disclosing our “Corporate Governance 
Guidelines” on our website, we also disclose the evaluation 
results of the Board of Directors in the “Corporate Governance 
Report” disclosed in June on the Tokyo Stock Exchange 
website.

In March 2018, the Financial Services Agency announced a 
proposal to partially revise Japan’s Corporate Governance Code, 
and we are studying the revision. Looking forward, we will 
continue to work to further enhance our corporate governance.

The Corporate Governance System 
and Compliance with Japan’s 
Corporate Governance Code

Thorough Compliance

The Nissin Electric Group believes that compliance forms the 
very heart of its management and an absolute foundation for 
its future continuity and growth. As such, we aim to realize our 
“Corporate Philosophy” by working to fully comply with laws 
and ordinances and striving to build relationships of trust with 
stakeholders as our “Principles of Activities” based on our 
“Business Mindset.”

In addition, to encourage further globalization toward 
achieving our Medium- to Long-Term Business Plan “VISION2020,” 
we will ensure that the group’s business activities and the 
actions of executive officers and employees alike fully comply 
with the laws, cultures, and customs of each country, as well 
as international rules.

Basic Policy on Compliance

Risk Management

We have established the “Risk Management Committee,” which 
stipulates basic policies and other matters, and, as its subordinate 
organization, the “Risk Management Working-Level Committee,” 
which ensures the effectiveness, as a system for examining risk 
management and measures for the entire Nissin Electric Group, 
including business risk. Departments responsible for addressing 
risk during emergencies have been designated for each risk 
based on scenarios created for each risk such as natural 
disasters and information security. In this manner, risk 
management is conducted in a cross-functional manner 
across the group. At each division and group company, general 
managers and group company presidents carry out risk 
management for their respective organization in their role as 
risk managers.

Thorough Risk Management

The environment surrounding information security is rapidly 
changing. To respond to this, the Nissin Electric Group has 
established the “Information Security Committee,” chaired by 
the executive officer in charge of information systems. We are 
now working to ensure rigorous information security practices, 
including the timely revision of information security regulations 
and rules in line with the social climate as well as the development 
of various measures to prevent information leaks and requiring 
employees and partners to take part in information security 
training. At overseas group companies, from fiscal 2017, we 
introduced the same software asset management system 
used in Japan for monitoring.

Looking forward, the entire Nissin Electric Group will 
continue to actively utilize ICT to promote contributions to 
business and management while also raising the level of 
information security.

Utilizing ICT and thorough 
Information Security

In 2004, the Nissin Electric Group launched a “Help Line Desk” for 
employee comments and consultations regarding compliance 
issues, including sexual and power harassment, in order to 
promote early detection and investigation as well as voluntary 
correction and resolution of compliance issues. Since then, 
we have expanded the “Help Line Desk” to include contacts 
staffed by female persons in charge, an outside lawyer, plus a 
line for outside directors to receive whistleblower reports or 
consultations.

The “Help Line Desk” received 14 consultations in fiscal 
2015, 9 in fiscal 2016 and 11 in fiscal 2017. This help desk is 
now widely used and forms a solid foundation for voluntary 
actions and solutions prior to issues becoming too large.

Expansion of the Whistleblower
Reporting System

Promotion of Compliance 
Education

Respect for Human Rights

In fiscal 2017, we held a “nationwide compliance training session” 
for all group employees in Japan focusing on topics such as 
compliance with cartel regulations, recent examples in society 
of compliance violations, corporate information management, 
and power harassment. The “compliance training session for 
executive officers” focused on the theme of Japan’s Work Style 
Reform Bills.

Furthermore, in light of the recent frequent occurrence of 
compliance violations in society, we bumped up “compliance 
meetings” for sales staff and held them in February instead of 
the usual April, and after explaining the violations, gave thorough 
guidance about compliance with cartel regulations, and discussed 
issues and concerns about laws pertaining to daily sales and 
marketing activities.

The company-wide and cross-functional “Human Rights 
Promotion Committee” broadens correct understanding and 
awareness about human rights issues and promotes initiatives 
for creating positive and open workplaces where all employees 
respect human rights and can work in a lively manner.

In fiscal 2017, we conducted stratified training sessions 
for new employees and newly appointed managers, as well as 
a training session for all employees on the subject of “workplace 
communication that does not lead to sexual harassment.”

The “Nissin Electric Group Corporate Behavior Charter” was 
established based on our “Corporate Philosophy,” “Principles 
of Activities,” and “Business Mindset,” and we are studying to 
partially revise the “Nissin Electric Group Corporate Behavior 
Charter” in accordance with revisions to the behavior charter 
of Keidanren in November 2017. The “Compliance Committee” 
works with “Area Compliance Managers*” of each workplace and 
group company to roll out measures and training or awareness 
related to the enhancement of compliance. The Nissin Electric 
Group has not had any legal violation for approximately nine years 
since 2009 and thus has not been subject to any penalties.

Maintaining the Excellence of 
Our Compliance System

Corporate Governance Structure

Audit & Supervisory Board

Board of Managing Directors

Internal Audit Department

CSR Promotion Committee

Compliance Committee

Risk Management Committee

Risk Management Working-Level Committee

Information Security Committee

Small Group Activities Promotion Committee

Quality Control Committee

Environmental Committee

Chairman and President

Board of Directors Accounting Auditors
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Compliance Structure (as of April 2018)

B
o

ard
 o

f D
irecto

rs

P
resid

ent
Internal A

ud
it D

ep
artm

ent

A
ud

it &
 S

up
erviso

ry B
o

ard

Compliance Regulations
Nissin Electric Group 
Corporate Behavior Charter
Nissin Electric Group Guidelines 
for Corporate Behavior
Declaration Against Anti-Social 
Forces and Groups

Compliance Training 
Sessions
Preparation of legal 
manuals and making 
them known to all, etc.

Whistleblower
Contact Point

(Based on the Nissin 
Electric Group 
Corporate Philosophy)

A
ud

it R
ep

ort on C
om

p
liance S

tatus

A
ud

it

Audit on Compliance Status

B
o

ard
 o

f M
anag

ing
 D

irecto
rs

Nissin Electric
Group

Area 
Compliance 
Manager (ACM)
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Functions
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compliance
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Help Line Desk 
(3 lines including 
general inquiries, 
women’s issues, 
and legal issues)
Reporting line 
connected to 
outside directors
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Committed to strict compliance with all laws and regulations as well as to enhanced corporate governance.

Initiatives for Fair and Transparent       Corporate Management

*  Area Compliance Manager: A person responsible for ensuring thorough 
compliance at each workplace. ACMs are selected from division general 
managers or the presidents of group companies.

Compliance Committee
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Corporate Governance 

Nissin Electric has an “Audit & Supervisory Board” with a total 
of five outside officers, comprised of three outside auditors and 
two outside directors, one of whom is a woman.

As the ultimate management decision-making body, the 
Board of Directors discusses and makes decisions on important 
matters, and supervises the execution of duties by directors. 
Working together with auditors and accounting auditors, the 
“Internal Audit Department,” which directly reports to the 
President, conducts internal audits of the entire Nissin Electric 
Group, including overseas operations.

Following the establishment of Japan’s Corporate 
Governance Code for all listed companies in June 2015, Nissin 
Electric disclosed all 17 principles required to be explained and 
disclosed, and also continues to maintain the required evaluation 
by the Board of Directors and verification of the cross-holding 
stocks policy each year based on our “Corporate Governance 
Guidelines.” In addition to disclosing our “Corporate Governance 
Guidelines” on our website, we also disclose the evaluation 
results of the Board of Directors in the “Corporate Governance 
Report” disclosed in June on the Tokyo Stock Exchange 
website.

In March 2018, the Financial Services Agency announced a 
proposal to partially revise Japan’s Corporate Governance Code, 
and we are studying the revision. Looking forward, we will 
continue to work to further enhance our corporate governance.

The Corporate Governance System 
and Compliance with Japan’s 
Corporate Governance Code

Thorough Compliance

The Nissin Electric Group believes that compliance forms the 
very heart of its management and an absolute foundation for 
its future continuity and growth. As such, we aim to realize our 
“Corporate Philosophy” by working to fully comply with laws 
and ordinances and striving to build relationships of trust with 
stakeholders as our “Principles of Activities” based on our 
“Business Mindset.”

In addition, to encourage further globalization toward 
achieving our Medium- to Long-Term Business Plan “VISION2020,” 
we will ensure that the group’s business activities and the 
actions of executive officers and employees alike fully comply 
with the laws, cultures, and customs of each country, as well 
as international rules.

Basic Policy on Compliance

Risk Management

We have established the “Risk Management Committee,” which 
stipulates basic policies and other matters, and, as its subordinate 
organization, the “Risk Management Working-Level Committee,” 
which ensures the effectiveness, as a system for examining risk 
management and measures for the entire Nissin Electric Group, 
including business risk. Departments responsible for addressing 
risk during emergencies have been designated for each risk 
based on scenarios created for each risk such as natural 
disasters and information security. In this manner, risk 
management is conducted in a cross-functional manner 
across the group. At each division and group company, general 
managers and group company presidents carry out risk 
management for their respective organization in their role as 
risk managers.

Thorough Risk Management

The environment surrounding information security is rapidly 
changing. To respond to this, the Nissin Electric Group has 
established the “Information Security Committee,” chaired by 
the executive officer in charge of information systems. We are 
now working to ensure rigorous information security practices, 
including the timely revision of information security regulations 
and rules in line with the social climate as well as the development 
of various measures to prevent information leaks and requiring 
employees and partners to take part in information security 
training. At overseas group companies, from fiscal 2017, we 
introduced the same software asset management system 
used in Japan for monitoring.

Looking forward, the entire Nissin Electric Group will 
continue to actively utilize ICT to promote contributions to 
business and management while also raising the level of 
information security.

Utilizing ICT and thorough 
Information Security

In 2004, the Nissin Electric Group launched a “Help Line Desk” for 
employee comments and consultations regarding compliance 
issues, including sexual and power harassment, in order to 
promote early detection and investigation as well as voluntary 
correction and resolution of compliance issues. Since then, 
we have expanded the “Help Line Desk” to include contacts 
staffed by female persons in charge, an outside lawyer, plus a 
line for outside directors to receive whistleblower reports or 
consultations.

The “Help Line Desk” received 14 consultations in fiscal 
2015, 9 in fiscal 2016 and 11 in fiscal 2017. This help desk is 
now widely used and forms a solid foundation for voluntary 
actions and solutions prior to issues becoming too large.

Expansion of the Whistleblower
Reporting System

Promotion of Compliance 
Education

Respect for Human Rights

In fiscal 2017, we held a “nationwide compliance training session” 
for all group employees in Japan focusing on topics such as 
compliance with cartel regulations, recent examples in society 
of compliance violations, corporate information management, 
and power harassment. The “compliance training session for 
executive officers” focused on the theme of Japan’s Work Style 
Reform Bills.

Furthermore, in light of the recent frequent occurrence of 
compliance violations in society, we bumped up “compliance 
meetings” for sales staff and held them in February instead of 
the usual April, and after explaining the violations, gave thorough 
guidance about compliance with cartel regulations, and discussed 
issues and concerns about laws pertaining to daily sales and 
marketing activities.

The company-wide and cross-functional “Human Rights 
Promotion Committee” broadens correct understanding and 
awareness about human rights issues and promotes initiatives 
for creating positive and open workplaces where all employees 
respect human rights and can work in a lively manner.

In fiscal 2017, we conducted stratified training sessions 
for new employees and newly appointed managers, as well as 
a training session for all employees on the subject of “workplace 
communication that does not lead to sexual harassment.”

The “Nissin Electric Group Corporate Behavior Charter” was 
established based on our “Corporate Philosophy,” “Principles 
of Activities,” and “Business Mindset,” and we are studying to 
partially revise the “Nissin Electric Group Corporate Behavior 
Charter” in accordance with revisions to the behavior charter 
of Keidanren in November 2017. The “Compliance Committee” 
works with “Area Compliance Managers*” of each workplace and 
group company to roll out measures and training or awareness 
related to the enhancement of compliance. The Nissin Electric 
Group has not had any legal violation for approximately nine years 
since 2009 and thus has not been subject to any penalties.

Maintaining the Excellence of 
Our Compliance System

Corporate Governance Structure

Audit & Supervisory Board

Board of Managing Directors

Internal Audit Department

CSR Promotion Committee

Compliance Committee

Risk Management Committee

Risk Management Working-Level Committee

Information Security Committee

Small Group Activities Promotion Committee

Quality Control Committee

Environmental Committee
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Committed to strict compliance with all laws and regulations as well as to enhanced corporate governance.

Initiatives for Fair and Transparent       Corporate Management

*  Area Compliance Manager: A person responsible for ensuring thorough 
compliance at each workplace. ACMs are selected from division general 
managers or the presidents of group companies.

Compliance Committee



Engaging in activities from the perspective of the customer to make sure 
that we are always helpful to and trusted by customers.

Customer Trust

The Technology and Skills Development Center was established 
in 2006 under the concept of “learning with the five senses,” and 
conducts training for customers to support the development of 
electrical engineers involved in maintaining substation equipment. 
Training was conducted five times in fiscal year 2017, with a total 
of 37 participants.

The training uses our veteran engineers with a wealth of 
experience as instructors and focuses on practical aspects that 
cannot be experienced in day-to-day work. It also emphasizes 
communication between the instructor and trainees.

“Customer Training” Held on 
Substation Equipment

Highlight 2017

Voice

Contributing to Reducing Flood Damage Caused 
by Heavy Rain

After installing the supervisory control system, I received a lot of feedback from the 
customer about their concerns and requests for improvements surrounding the actual 
operation of the system. Working together, we were able to refine the system into 
something that is even easier to use. In cooperating with them, they were very 
appreciative of the improvements to the detection precision of the water inflow using 
camera image analysis in field tests. We are planning to install other surveillance 
cameras and hope to contribute to the further reduction of flood damage.

Working Together with the Customer to Improve the System and Make It Easier to Use

Day 1

Day 2

“Substation Equipment Maintenance” Course (2.5 Days)

Details of “Customer Training” (Sample Itinerary)

Outline of Detecting Rainwater Inflow

Day 3

The Nissin Electric Group provides meticulous full life cycle support 
from coordinated installation work on-site to maintenance and 
facility assessments.

With the growing interest in facility assessments to prevent 
product accidents before they occur, we have focused on “line 
inspections” to identify signs of abnormalities without power 
interruption, and provided equipment diagnosis items that use 
the latest sensor technology.

We are currently working on building a protection relay 
automatic inspection system using ICT and the IoT* that will provide 
for more accurate and faster on-site inspections. In addition, we 
plan to automate the measured data so that it can be submitted 
as a report at the same time measurements are completed.

Moving forward, we will propose facility assessments with 
new sensor technology and develop our Life Cycle Engineering 
Business to respond to the “trust and peace of mind among 
our customers” through more reliable inspection technology.

Customers learning how to shut down and 
restore substation equipment using an actual machine

Using ICT and the IoT to 
Automate Equipment Inspections

NHV Corporation continues to contribute to customers’ production 
activities with over 400 electron-beam processing systems that 
it manufactures in operation in 31 countries around the world. 
The majority of these systems operate around the clock, which 
means that regular inspections are vital. NHV Corporation 
cooperates with its subsidiaries in the United States and China 
in conjunction with customers’ production activities to send 
employees to 31 countries around the world to conduct 
inspections. They also supply information and offer proposals 
on spare parts for aging critical components in equipment and 
the early recovery of equipment in the event trouble occurs.

Together with customers, NHV Corporation is also 
considering things such as remote maintenance that collects 
operation records and uses communication tools.

We will continue to support the stable and sustained 
production activities of our customers through regular inspections.

Inspecting Electron-Beam 
Processing Systems

* ICT / IoT: “Information and Communication Technology” and the “Internet of 
Things.” An approach used to establish networks between equipment and 
utilize information obtained at any time in various applications.

NISSIN REPORT 2018 NISSIN REPORT 201827 28

The Iroha Donryu Tunnel, the north trunk of a rain catchment 
system to prevent flooding of the area on the right bank of 
the Katsura River in Kyoto Prefecture, has contributed to 
the reduction of flood damage caused by heavy rains 
since it entered service in 2001. The area on the right 
bank of the Katsura River has suffered frequent flood 
damage since ancient times, but during the torrential rain 
caused by Typhoon Man-yi, the 18th typhoon in 2013, the 
system recorded a 100% retention rate (about 107,000 m3), 
which contributed greatly to reducing flood damage.

Nissin Electric installed a supervisory control system 
that performs centralized supervisory controls of this 
catchment system. In addition, we also installed a function 
to detect the inflow of rainwater and analyze it with imaging 
in real-time using a surveillance camera, which started 
operation in fiscal year 2018.

Up until now, we did not know of any rainwater 
inflow until the water reached the pump station, but with 
this new function, we can now detect the inflow of rainwater 
as it enters the inlet. Moreover, with the addition of a 

notification function to alert disaster response personnel 
via email and photos on their mobile devices, they can 
now grasp information about water inflows faster than 
before.

Nissin Electric will continue to propose new measures 
and contribute to helping mitigate damage.

Takeshi Sasaki
Chief 
System Engineering Division

Promotion of Life Cycle EngineeringSharing Technology

Supplying Products and Services That Resolve Customer Issues

Checking on-site conditions with a surveillance camera

Basic theory on substation equipment (classroom)

Structure of main equipment and directions on 
use (classroom and on-site)
Safety work (classroom and on-site) 

Practical learning focusing on the basics and things to be 
careful of, and how to shut down and restore power using an 
actual cubicle substation with 6,600V applied.

Case studies in electrical equipment accidents 
and proper maintenance practices (classroom 
and on-site)

Practical learning using electrical equipment with signs of 
insulation degradation focused on conducting an 
investigation using a degradation assessment system, 
experiencing abnormal heat caused by improper 
tightening of the wiring terminal, and experiencing 
discolored thermo labels.

See equipment manufacturing process
Key points of electrical equipment maintenance 
work (on-site)

Characteristic test of protection relays and practical inspection 
of circuit breakers.

Case studies in electrical equipment accidents 
and explanation of ways to investigate troubles 
(classroom and on-site)

Practical learning on the use of relays, experience with 
unnecessary operations, and inspection methods for the ground 
fault of the control power supply after a high voltage ground fault.

Technology sharing session
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Engaging in activities from the perspective of the customer to make sure 
that we are always helpful to and trusted by customers.

Customer Trust

The Technology and Skills Development Center was established 
in 2006 under the concept of “learning with the five senses,” and 
conducts training for customers to support the development of 
electrical engineers involved in maintaining substation equipment. 
Training was conducted five times in fiscal year 2017, with a total 
of 37 participants.

The training uses our veteran engineers with a wealth of 
experience as instructors and focuses on practical aspects that 
cannot be experienced in day-to-day work. It also emphasizes 
communication between the instructor and trainees.

“Customer Training” Held on 
Substation Equipment

Highlight 2017

Voice

Contributing to Reducing Flood Damage Caused 
by Heavy Rain

After installing the supervisory control system, I received a lot of feedback from the 
customer about their concerns and requests for improvements surrounding the actual 
operation of the system. Working together, we were able to refine the system into 
something that is even easier to use. In cooperating with them, they were very 
appreciative of the improvements to the detection precision of the water inflow using 
camera image analysis in field tests. We are planning to install other surveillance 
cameras and hope to contribute to the further reduction of flood damage.

Working Together with the Customer to Improve the System and Make It Easier to Use

Day 1

Day 2

“Substation Equipment Maintenance” Course (2.5 Days)

Details of “Customer Training” (Sample Itinerary)

Outline of Detecting Rainwater Inflow

Day 3

The Nissin Electric Group provides meticulous full life cycle support 
from coordinated installation work on-site to maintenance and 
facility assessments.

With the growing interest in facility assessments to prevent 
product accidents before they occur, we have focused on “line 
inspections” to identify signs of abnormalities without power 
interruption, and provided equipment diagnosis items that use 
the latest sensor technology.

We are currently working on building a protection relay 
automatic inspection system using ICT and the IoT* that will provide 
for more accurate and faster on-site inspections. In addition, we 
plan to automate the measured data so that it can be submitted 
as a report at the same time measurements are completed.

Moving forward, we will propose facility assessments with 
new sensor technology and develop our Life Cycle Engineering 
Business to respond to the “trust and peace of mind among 
our customers” through more reliable inspection technology.

Customers learning how to shut down and 
restore substation equipment using an actual machine

Using ICT and the IoT to 
Automate Equipment Inspections

NHV Corporation continues to contribute to customers’ production 
activities with over 400 electron-beam processing systems that 
it manufactures in operation in 31 countries around the world. 
The majority of these systems operate around the clock, which 
means that regular inspections are vital. NHV Corporation 
cooperates with its subsidiaries in the United States and China 
in conjunction with customers’ production activities to send 
employees to 31 countries around the world to conduct 
inspections. They also supply information and offer proposals 
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the early recovery of equipment in the event trouble occurs.

Together with customers, NHV Corporation is also 
considering things such as remote maintenance that collects 
operation records and uses communication tools.

We will continue to support the stable and sustained 
production activities of our customers through regular inspections.

Inspecting Electron-Beam 
Processing Systems

* ICT / IoT: “Information and Communication Technology” and the “Internet of 
Things.” An approach used to establish networks between equipment and 
utilize information obtained at any time in various applications.
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The Iroha Donryu Tunnel, the north trunk of a rain catchment 
system to prevent flooding of the area on the right bank of 
the Katsura River in Kyoto Prefecture, has contributed to 
the reduction of flood damage caused by heavy rains 
since it entered service in 2001. The area on the right 
bank of the Katsura River has suffered frequent flood 
damage since ancient times, but during the torrential rain 
caused by Typhoon Man-yi, the 18th typhoon in 2013, the 
system recorded a 100% retention rate (about 107,000 m3), 
which contributed greatly to reducing flood damage.
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that performs centralized supervisory controls of this 
catchment system. In addition, we also installed a function 
to detect the inflow of rainwater and analyze it with imaging 
in real-time using a surveillance camera, which started 
operation in fiscal year 2018.

Up until now, we did not know of any rainwater 
inflow until the water reached the pump station, but with 
this new function, we can now detect the inflow of rainwater 
as it enters the inlet. Moreover, with the addition of a 

notification function to alert disaster response personnel 
via email and photos on their mobile devices, they can 
now grasp information about water inflows faster than 
before.

Nissin Electric will continue to propose new measures 
and contribute to helping mitigate damage.

Takeshi Sasaki
Chief 
System Engineering Division
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and on-site)

Practical learning using electrical equipment with signs of 
insulation degradation focused on conducting an 
investigation using a degradation assessment system, 
experiencing abnormal heat caused by improper 
tightening of the wiring terminal, and experiencing 
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Key points of electrical equipment maintenance 
work (on-site)

Characteristic test of protection relays and practical inspection 
of circuit breakers.

Case studies in electrical equipment accidents 
and explanation of ways to investigate troubles 
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Practical learning on the use of relays, experience with 
unnecessary operations, and inspection methods for the ground 
fault of the control power supply after a high voltage ground fault.
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Enhancing information disclosures to shareholders, engaging in constructive communication, 
striving to return appropriate levels of profits, and enhancing sustained growth
and corporate value over the mid to long term. 

Shareholder Trust

Voice

Timely, Appropriate 
and Transparent 
Information Disclosures

The Nissin Electric Group has continually worked to become a company that is trusted by all 
shareholders as one of our Principles of Activities. As the director in charge of investor relations, 
I work with related departments to ensure transparency through the timely and appropriate 
disclosure of information, provide enhanced opportunities for constructive dialogue aimed at 
boosting our corporate value, and improve the environment in which shareholders are able to 
exercise their rights more appropriately. In turn, I share the important views and feedback 
received from our shareholders and investors with the Board of Directors and others for the 
future sustainable growth of the company. 

Enhancing Sustainable Growth and Corporate Value over the Mid to Long Term

In accordance with the stipulations from the basic 
principle of “Ensuring Appropriate Information 
Disclosure and Transparency” from Japan’s Corporate 
Governance Code, we disseminate information, 
including ESG (environmental, social and corporate 
governance) information that is useful for fostering 
understanding about Nissin Electric, as well as 
information prescribed by laws and regulations, based 
on timely and appropriate information disclosure.

To expand opportunities for dialogue with 
shareholders, in fiscal 2017 we held company 
presentations for individual investors on two occasions, 
in addition to an earnings presentation for institutional 
investors. Under the leadership of the director in 
charge of investor relations, the Corporate Planning 
Department, the Financial & Accounting Department, 
the Legal Department and other investor relations 
related departments all work together to address 
various inquiries from shareholders in a timely and 
easy-to-understand manner. 

Enhancing Information
Disclosures

Based on our Corporate Governance Guidelines, Nissin Electric 
recognizes the annual shareholders’ meeting as a place for 
important dialogue with shareholders. To ensure that shareholders 
are able to exercise their voting rights more properly at 
shareholders’ meetings, Nissin Electric began using an electronic 
voting rights platform and disclosing our notice of the annual 
meeting of shareholders online before sending out a hard copy 
in addition to translating part of it into English. Furthermore, we 
create an opportunity for questions and opinions to be heard 
from shareholders after the end of the annual shareholders’ 
meeting and also organize a tour of company facilities for 
shareholders, who wish to attend, in an effort to enhance 
dialogue with our shareholders. 

In June 2017, the tour 
visited the Analysis Technology 
Research Center of the Research 
and Development Division and 
our subsidiary Nissin Heartful 
Friend Co., Ltd.

The dividend is determined based on a comprehensive 
examination of the future management environment, business 
results and forecasts, dividend payout ratio, and levels of retained 
earnings, following our basic policy to maintain a stable dividend 
and return appropriate levels of profit to shareholders. 

Cash Dividend
Cash dividend per share (yen) 
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Note: Fiscal 2016 includes a cash dividend of 8 yen per share to
          commemorate the company’s 100th anniversary

Returning Profits to Shareholders
Using a Stable Cash Dividend

Tour of the Analysis
Technology Research Center

2017
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Highlight 2017
To earn greater trust from customers, we established the CS 
Center* within the Nissin Electric Group to centrally collect and 
analyze what our customers are saying with regard to inquiries 
and trouble reports, which we then give feedback to our 
departments to improve our products and services.

We have conducted customer surveys since 2003, in light 
of the fact that operation checks in witness whereof customers 
before a product is shipped are valuable opportunities to directly 
hear their opinions. The surveys were initially conducted using 
the evaluation points, but from April 2017, we have revised the 
survey to make it descriptive in order to have more proactive 
communication.

By collecting 
opinions in this way, we 
review our organization 
and character, and work 
to improve on a daily 
basis to further enhance 
customer satisfaction.

Collecting and Analyzing 
Customer Feedback for Greater 
Improvements

Enhancing Opportunities for 
Dialogue at the Shareholders’
MeetingQuality Improvement Initiatives

Company-Wide Quality 
Presentation
The Company-Wide Quality Presentation was started at the Nissin 
Electric Group* in fiscal 2012 as a platform to learn from the quality 
improvement initiatives of each department and work toward 
raising awareness about quality and improving it. Presentations 
are held four times a year, with more than 200 people attending, 
including management, thanks to the use of teleconferencing 
to connect each business site. The presentations help raise 
quality awareness by sharing 
problematic case studies and 
improvements to increase quality 
through the introduction of initiatives 
and vigorous exchanges of opinions. 
Even after the presentations are 
over, we work to unify our quality 
awareness under the QC chant, 
No misu de iku zo! (Do it right, 
together!)

The Nissin Electric Group QA Conference was launched in fiscal 
2015 to provide an opportunity for all members of the Nissin 
Electric Group Quality Assurance Administration Department to 
discuss ways to prevent past problems from reoccurring and 
conduct measures needed to prevent problems from happening, 
with the aim of implementing activities to continually improve quality.

Nissin Electric Group QA 
Conference

Quality Improvement Activities

Customer Trust

Understanding the importance of satisfying legal and 
regulatory requirements as well as customer requirements, 
we work to provide customers and other closely related 
stakeholders with products, installation work and ancillary 
services they can trust in a highly technical and honest 
manner. At the same time, we strive to make continual 
improvements to our quality management system and 
ensure it functions effectively in an effort to further 
enhance customer satisfaction.

Quality Policy

* p. 29 Nissin Electric Group: All Nissin Electric Co., Ltd. business units, NHV Corporation, Nissin Ion Equipment Co., Ltd., Nissin Systems Co., Ltd., 
  and Nippon ITF Inc.

* CS Center: The 
department responsible for 
initial response after 
receiving trouble reports or 
inquiries from customers.

2017 Company-wide Quality 
Presentation 

Discussion with a customer

Voice

I ask our customers to take the survey when they visit us for an 
operation check in witness. The opinions and advice they write in the 
survey is linked to our efforts to improve the conduct of operation 
checks in witness whereof customers, 
make factories better, and improve our 
products. We share their opinions and 
requests with the relevant stakeholders 
in the company and strive to link it to 
improvements as much as possible.

Making Customer Opinions Linked 
to Improvements 

Takashi Masaoka
Chief 
Quality Assurance 
Administration Department

Tadashi Ueno
Managing Director 
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striving to return appropriate levels of profits, and enhancing sustained growth
and corporate value over the mid to long term. 
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shareholders as one of our Principles of Activities. As the director in charge of investor relations, 
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disclosure of information, provide enhanced opportunities for constructive dialogue aimed at 
boosting our corporate value, and improve the environment in which shareholders are able to 
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received from our shareholders and investors with the Board of Directors and others for the 
future sustainable growth of the company. 
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Governance Code, we disseminate information, 
including ESG (environmental, social and corporate 
governance) information that is useful for fostering 
understanding about Nissin Electric, as well as 
information prescribed by laws and regulations, based 
on timely and appropriate information disclosure.

To expand opportunities for dialogue with 
shareholders, in fiscal 2017 we held company 
presentations for individual investors on two occasions, 
in addition to an earnings presentation for institutional 
investors. Under the leadership of the director in 
charge of investor relations, the Corporate Planning 
Department, the Financial & Accounting Department, 
the Legal Department and other investor relations 
related departments all work together to address 
various inquiries from shareholders in a timely and 
easy-to-understand manner. 

Enhancing Information
Disclosures

Based on our Corporate Governance Guidelines, Nissin Electric 
recognizes the annual shareholders’ meeting as a place for 
important dialogue with shareholders. To ensure that shareholders 
are able to exercise their voting rights more properly at 
shareholders’ meetings, Nissin Electric began using an electronic 
voting rights platform and disclosing our notice of the annual 
meeting of shareholders online before sending out a hard copy 
in addition to translating part of it into English. Furthermore, we 
create an opportunity for questions and opinions to be heard 
from shareholders after the end of the annual shareholders’ 
meeting and also organize a tour of company facilities for 
shareholders, who wish to attend, in an effort to enhance 
dialogue with our shareholders. 

In June 2017, the tour 
visited the Analysis Technology 
Research Center of the Research 
and Development Division and 
our subsidiary Nissin Heartful 
Friend Co., Ltd.
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Highlight 2017
To earn greater trust from customers, we established the CS 
Center* within the Nissin Electric Group to centrally collect and 
analyze what our customers are saying with regard to inquiries 
and trouble reports, which we then give feedback to our 
departments to improve our products and services.

We have conducted customer surveys since 2003, in light 
of the fact that operation checks in witness whereof customers 
before a product is shipped are valuable opportunities to directly 
hear their opinions. The surveys were initially conducted using 
the evaluation points, but from April 2017, we have revised the 
survey to make it descriptive in order to have more proactive 
communication.

By collecting 
opinions in this way, we 
review our organization 
and character, and work 
to improve on a daily 
basis to further enhance 
customer satisfaction.

Collecting and Analyzing 
Customer Feedback for Greater 
Improvements

Enhancing Opportunities for 
Dialogue at the Shareholders’
MeetingQuality Improvement Initiatives

Company-Wide Quality 
Presentation
The Company-Wide Quality Presentation was started at the Nissin 
Electric Group* in fiscal 2012 as a platform to learn from the quality 
improvement initiatives of each department and work toward 
raising awareness about quality and improving it. Presentations 
are held four times a year, with more than 200 people attending, 
including management, thanks to the use of teleconferencing 
to connect each business site. The presentations help raise 
quality awareness by sharing 
problematic case studies and 
improvements to increase quality 
through the introduction of initiatives 
and vigorous exchanges of opinions. 
Even after the presentations are 
over, we work to unify our quality 
awareness under the QC chant, 
No misu de iku zo! (Do it right, 
together!)

The Nissin Electric Group QA Conference was launched in fiscal 
2015 to provide an opportunity for all members of the Nissin 
Electric Group Quality Assurance Administration Department to 
discuss ways to prevent past problems from reoccurring and 
conduct measures needed to prevent problems from happening, 
with the aim of implementing activities to continually improve quality.

Nissin Electric Group QA 
Conference

Quality Improvement Activities

Customer Trust

Understanding the importance of satisfying legal and 
regulatory requirements as well as customer requirements, 
we work to provide customers and other closely related 
stakeholders with products, installation work and ancillary 
services they can trust in a highly technical and honest 
manner. At the same time, we strive to make continual 
improvements to our quality management system and 
ensure it functions effectively in an effort to further 
enhance customer satisfaction.

Quality Policy

* p. 29 Nissin Electric Group: All Nissin Electric Co., Ltd. business units, NHV Corporation, Nissin Ion Equipment Co., Ltd., Nissin Systems Co., Ltd., 
  and Nippon ITF Inc.

* CS Center: The 
department responsible for 
initial response after 
receiving trouble reports or 
inquiries from customers.

2017 Company-wide Quality 
Presentation 

Discussion with a customer

Voice

I ask our customers to take the survey when they visit us for an 
operation check in witness. The opinions and advice they write in the 
survey is linked to our efforts to improve the conduct of operation 
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make factories better, and improve our 
products. We share their opinions and 
requests with the relevant stakeholders 
in the company and strive to link it to 
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Managing Director 



Taking part in a host of social contribution activities inside and outside of Japan to co-exist 
with local communities and help develop the next generation of engineers.

Societal Trust

Highlight 2017

The “Nissin Electric Group Foundation for Social Contribution,” 
established in March 2017 to commemorate the 100th 
anniversary of the Nissin Electric Group, received approval from 
the Cabinet Office of the Government of Japan in March 2018 
to become a public interest incorporated foundation. We will 
aim to further engage in business integrated with society.

Transition to a Public Interest 
Incorporated Foundation

The foundation operates a grant-based scholarship program 
for technical graduate students. In fiscal 2017, we provided 
scholarships to 22 students conducting research on electrical, 
information, and materials & 
mechanical systems. In February 2018, 
the scholarship recipients gathered 
together to meet one another and report 
on their research activities. We continue 
to maintain this scholarship program.

Scholarship student 
gathering

As a company based in Kyoto, we have continually supported 
groups and projects that preserve local cultural assets. In fiscal 
2017, we provided grants under a three-party collaborative 
agreement with Kyoto City and the 
Kyoto Center for Community 
Collaboration. The funds were used 
for things such as repairing cultural 
properties designated and registered 
by Kyoto City, repairing the former 
retreat of Tomomi Iwakura, and the 
preservation of kyomachiya houses.

A ceremony concluding a 
collaborative agreement with 
Kyoto City and the Kyoto Center 
for Community Collaboration

Providing Scholarships for 
Technical Graduate Students

As a forest preservation activity, we approved the “Kyoto Model 
Forest Movement” and provided grants to maintain forests in 
Nantan City, Kyoto Prefecture.

Cooperation with Local 
Environmental Conservation 
Activities

Preservation of Historical and 
Cultural Assets Mainly in Kyoto
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The Nissin Electric Group organizes science classes at elementary schools with the goal of 
increasing the number of elementary school students who enjoy science by using our technologies. 
We are working to improve the content of the lessons so that children can enjoy learning science. 
To commemorate the 100th anniversary of the incorporation of the Nissin Electric Group in fiscal 
2017, we developed and created new teaching materials, a “hands-on eco-power generation 
system,” together with Nissin Systems Co., Ltd. and the youth group of the Nissin Electric 
Cooperative Association.

The new materials show students how to generate electricity with solar panels and by 
pedaling. With the solar panels, students experience how the amount of power generated changes 
depending on the angle of the panels to the sun, and learn firsthand about how difficult it is to 
make electricity by pedaling. They are able to check the amount of electricity they generate on 
a monitor and think about the importance of storing energy. At the end of the lesson, the students 
have fun learning “how to create, store, and use electricity” by competing in teams to see who 
can generate the most electricity.

I developed the software for the “hands-on eco-power generation system” in cooperation 
with the program for training new employees at Nissin Systems Co., Ltd. It became software 
packed with various ideas from the desire of all who participated in the development “to 
have fun in experiencing the difficulty of generating power.” I went to see a science class in 
November 2017 and will never forget the smiles on the children’s faces.

Software Packed with Various Ideas

Hiroyuki Nishimura 
Chief
Corporate Administration 
Department
Nissin Systems Co., Ltd.

Voice

In talking with Nissin Electric Co., Ltd., I thought about hands-on equipment so that children can have 
fun learning about the importance of electric power. We created the materials through a process of trial 
and error to have them experience this while thinking about “how much power is needed to generate 
electricity” and “what kind of challenges there are in generating electricity from natural energy.”

Communicating the Present to Children
Yoshio Fukuda
Sales Director
Kyoshiba Co., Ltd.
The youth group of the 
Nissin Electric 
Cooperative Association

Activities of the Nissin Electric Group 
Foundation for Social Contribution

The Nissin Electric Group conducts activities in three focus 
areas under its Basic Policy on Social Contribution Activities.

Promoting Activities in 
Three Focus Areas

These are some of the social contribution activities that the 
group engages in based on the Basic Policy on Social 
Contribution Activities.

Hold on-site science classes for elementary school students 
(19 schools in Kyoto Prefecture, 4 schools in Gunma Prefecture, 
and 1 school in Chiba Prefecture)
Dispatch speakers to the “Future Forum for High School 
Students” (sponsored by Kyoto Prefecture and the Kyoto 
Employers’ Association)
Host factory tours for schools in the community
Host internships for junior and senior high school students 
(Nissin Electric Co., Ltd., Nippon ITF Inc., Nissin Pulse 
Electronics Co., Ltd., etc.)
Support the Gion Festival Zero-Waste Project by volunteering 
(bottom right, upper photo)
Maintenance and preservation of Junichiro Tanizaki’s 
“Sekison-tei” heritage residence
Support community clean-up activities by volunteering 
(bottom right, lower photo)
Support the Kyoto Marathon by 
volunteering (Nissin Systems 
Co., Ltd.)
Host “children’s kendo classes” 
with members of the Nissin 
Electric Group’s kendo club
Support practical renewable 
energy classes in Minamisoma 
City, Fukushima Prefecture

Social Contribution Activities 
of the Group

Social Contribution Activities

Support the Development of Engineers

Outline of the System

Generate 
electricity 

by pedaling

Generate
electricity
with solar

panels

Monitor

Monitor

Monitor

Calculate the amount of 
power generated by the system

Displays the amount of 
electricity generated in real time

Displays competition/
results based on measured data

Generating electricity with solar panels (left) and by pedaling (right)

Creating New Teaching Materials a 
“Hands-on Eco-Power Generation System”

Focus Areas of Initiatives

Basic Policy on Social Contribution Activities
As a member of society, 

the Nissin Electric Group is actively involved 
in social contribution activities with the aim of 

creating a better society.

1) Support the development of engineers
2) Preserve historical and cultural assets mainly in Kyoto
3) Cooperate with local environmental conservation activities
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anniversary of the Nissin Electric Group, received approval from 
the Cabinet Office of the Government of Japan in March 2018 
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information, and materials & 
mechanical systems. In February 2018, 
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have fun in experiencing the difficulty of generating power.” I went to see a science class in 
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Department
Nissin Systems Co., Ltd.

Voice

In talking with Nissin Electric Co., Ltd., I thought about hands-on equipment so that children can have 
fun learning about the importance of electric power. We created the materials through a process of trial 
and error to have them experience this while thinking about “how much power is needed to generate 
electricity” and “what kind of challenges there are in generating electricity from natural energy.”

Communicating the Present to Children
Yoshio Fukuda
Sales Director
Kyoshiba Co., Ltd.
The youth group of the 
Nissin Electric 
Cooperative Association

Activities of the Nissin Electric Group 
Foundation for Social Contribution

The Nissin Electric Group conducts activities in three focus 
areas under its Basic Policy on Social Contribution Activities.

Promoting Activities in 
Three Focus Areas

These are some of the social contribution activities that the 
group engages in based on the Basic Policy on Social 
Contribution Activities.

Hold on-site science classes for elementary school students 
(19 schools in Kyoto Prefecture, 4 schools in Gunma Prefecture, 
and 1 school in Chiba Prefecture)
Dispatch speakers to the “Future Forum for High School 
Students” (sponsored by Kyoto Prefecture and the Kyoto 
Employers’ Association)
Host factory tours for schools in the community
Host internships for junior and senior high school students 
(Nissin Electric Co., Ltd., Nippon ITF Inc., Nissin Pulse 
Electronics Co., Ltd., etc.)
Support the Gion Festival Zero-Waste Project by volunteering 
(bottom right, upper photo)
Maintenance and preservation of Junichiro Tanizaki’s 
“Sekison-tei” heritage residence
Support community clean-up activities by volunteering 
(bottom right, lower photo)
Support the Kyoto Marathon by 
volunteering (Nissin Systems 
Co., Ltd.)
Host “children’s kendo classes” 
with members of the Nissin 
Electric Group’s kendo club
Support practical renewable 
energy classes in Minamisoma 
City, Fukushima Prefecture

Social Contribution Activities 
of the Group

Social Contribution Activities

Support the Development of Engineers

Outline of the System

Generate 
electricity 

by pedaling

Generate
electricity
with solar

panels

Monitor

Monitor

Monitor

Calculate the amount of 
power generated by the system

Displays the amount of 
electricity generated in real time

Displays competition/
results based on measured data

Generating electricity with solar panels (left) and by pedaling (right)

Creating New Teaching Materials a 
“Hands-on Eco-Power Generation System”

Focus Areas of Initiatives

Basic Policy on Social Contribution Activities
As a member of society, 

the Nissin Electric Group is actively involved 
in social contribution activities with the aim of 

creating a better society.

1) Support the development of engineers
2) Preserve historical and cultural assets mainly in Kyoto
3) Cooperate with local environmental conservation activities



Striving to accommodate our business partners in a fair and honest manner, and recognizing that growing
together with our business partners will help enhance customer value and our competitiveness.

Partner Trust

Expanding the Survey on CSR Initiatives 
to Group Companies

Information security training session for partners

Partner meeting held by the Static Equipment Division

In addition to conventional partner meetings, Nissin Electric 
has been holding division-level partner meetings since fiscal 
2016. The purpose of these meetings is to hold discussions to 
mutually share specific ideas and opinions, listen to partners’ 
requests for improvements identified through their day-to-day 
work, and hold in-depth discussions on how to make products 
even better to develop a stronger win-win relationship with 
partners.

These meetings have already been held by four divisions 
with plans for more in fiscal 2018 to further strengthen 
communication.

Partner Meetings Held by Each 
Business Division for the Purpose 
of Relationship Building

We aim to build strong relationships with longtime distributors 
of our products who sell them across Japan through detailed 
information exchanges.

In fiscal 2017, we held a nationwide meeting with our 
distributors in which we briefed 62 representatives from 22 
companies on the Nissin Electric Group’s new technologies, 
and products for the private sector and their marketing tactics. 
Additionally, we held a seminar for representatives to follow up 
on the briefing which 48 representatives from 21 companies 
attended.

Going forward, we will implement various measures to 
strengthen collaboration in order to further deepen communication 
with our sales divisions.

Communicating with Distributors
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We have been working to notify all partners about the “Nissin 
Electric Group CSR Procurement Guidelines” established 
in 2013. To monitor awareness of these guidelines, we 
conduct a survey on the CSR initiatives of main partner 
companies. The survey began in the head office area in 
fiscal 2015 and was expanded to the Maebashi area in 
fiscal 2016.

In fiscal 2017, we expanded the scope of the survey 

to include Nissin Ion Equipment Co., Ltd. and NHV 
Corporation, which are the group companies, while further 
reinforcing the initiative by providing the results to business 
partners in the form of written feedback.

Going forward, we will continue to use this survey to 
help build stronger relationships of trust with business 
partners, including group companies, asking for their greater 
cooperation with CSR procurement.

Voice

At the training session, I was able to renew 
my understanding of the difficulty of 
information security in that it is not just the 
problem of a single company and that 
information can be leaked without 
knowing it despite having multiple 
measures in place. I want to continue to 
encourage further security measures.

Participating in Training to Responsibly 
Implement Information Security Management

Nissin Electric stands on the principles of fairness 
and equal opportunity, and we are always open to 
quality business transactions without making 
judgments based on nationality, business size, or 
the existence or lack of past dealings.

Criteria for Determination Prior to 
Initiating Business Dealings

Basic Principles of Our Procurement Policy

1. Provision of Useful and Safe Products and Services
2. Enhancement of Technological Capabilities
3. Promotion of Sound Business Management
4. Contribution to Presentation of the Global Environment
5. Compliance with Laws and Social Norms and Far 
 and Proper Business Activities
6. Social Contribution and Elimination of Antisocial Forces
7. Respect for Human Rights and Considerations of 
 Occupational Health and Safety
8. Disclosure of Relevant Information and Promotion of 
 Communication with Society
9. Maintenance of Confidentiality and Information Security
10. Prohibition of the Use of Conflict Minerals

Nissin Electric Group CSR Procurement 
Guidelines (Excerpt)

1. The stability of management
2. The ability to deliver the 

required specifications, quality, 
and performance

3. Price competitiveness
4. Delivery and other response 

capabilities

5. Maintenance and service 
organization

6. Green procurement capabilities 
(e.g., Acquisition of EMS, 
Environmental Management 
System)

7. Corporate Social Responsibility 
initiatives

In fiscal 2016, the Nissin Electric Group began activities together 
with partners to establish an environment to ensure information 
security, such as by setting up a dedicated help line within our 
Information Systems Department to receive consultations about 
information security, as part of our supply chain management 
measures.

With business email fraud and other corporate versions of 
“wire transfer fraud” causing a lot of harm, we held information 
security training sessions with our main partners in fiscal 2017, 
and shared information with the persons in charge of information 
security on topics that included defensive measures to protect 
us from becoming a victim based on recent case examples 
inside and outside the company.

Reinforcing Information Security 
in the Supply Chain

Partnerships

Promotion of CSR Procurement

Partner meeting at the head officeHighlight 2017

Hirofumi Muraki
President
ASAHI INSTRUMENT FACTORY



Striving to accommodate our business partners in a fair and honest manner, and recognizing that growing
together with our business partners will help enhance customer value and our competitiveness.
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companies. The survey began in the head office area in 
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fiscal 2016.

In fiscal 2017, we expanded the scope of the survey 

to include Nissin Ion Equipment Co., Ltd. and NHV 
Corporation, which are the group companies, while further 
reinforcing the initiative by providing the results to business 
partners in the form of written feedback.

Going forward, we will continue to use this survey to 
help build stronger relationships of trust with business 
partners, including group companies, asking for their greater 
cooperation with CSR procurement.
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At the training session, I was able to renew 
my understanding of the difficulty of 
information security in that it is not just the 
problem of a single company and that 
information can be leaked without 
knowing it despite having multiple 
measures in place. I want to continue to 
encourage further security measures.
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and equal opportunity, and we are always open to 
quality business transactions without making 
judgments based on nationality, business size, or 
the existence or lack of past dealings.

Criteria for Determination Prior to 
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10. Prohibition of the Use of Conflict Minerals
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5. Maintenance and service 
organization

6. Green procurement capabilities 
(e.g., Acquisition of EMS, 
Environmental Management 
System)

7. Corporate Social Responsibility 
initiatives
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with partners to establish an environment to ensure information 
security, such as by setting up a dedicated help line within our 
Information Systems Department to receive consultations about 
information security, as part of our supply chain management 
measures.

With business email fraud and other corporate versions of 
“wire transfer fraud” causing a lot of harm, we held information 
security training sessions with our main partners in fiscal 2017, 
and shared information with the persons in charge of information 
security on topics that included defensive measures to protect 
us from becoming a victim based on recent case examples 
inside and outside the company.

Reinforcing Information Security 
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Hirofumi Muraki
President
ASAHI INSTRUMENT FACTORY



Using a cooperative framework with the group’s strength to ensure that employees, who support our growth
and have direct contact with society, can live a stable life and find their purpose through work.

Employee Mutual Trust

Highlight 2017

NSS is the first company with 300 or fewer employees in Kyoto Prefecture to 
receive a three-star “Eruboshi” certification

NHF employees tending to flower bed management

Nissin Heartful Friend Co., Ltd. (NHF) was established in 
September 2015. In March 2016, it received certification as a 
special subsidiary of Nissin Electric Co., Ltd. with other group 
companies receiving certification later in December.

NHF’s management philosophy is “to help people with 
disabilities play a leading role in business and contribute to society 
as a member of the Nissin Electric Group.” NHF started their 
business in January 2016 with only five employees, but has grown 
to 13 employees as of April 1, 2018. Its main business is to 
help improve the productivity of group companies by digitizing 
documents, and since 2017, its employees have tended to 
managing flower beds for customers and employees to enjoy. 
Furthermore, the company has steadily expanded operations 
so that people with disabilities can enthusiastically work, including 
participating in the green space management under the “Kyoto 
Biodiversity and Culture Joint Restoration Project” aimed at 
preserving Kyoto’s unique ecosystems.

Business Expanding 
Our Special Subsidiary and 
Promoting the Employment of 
People with Disabilities
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Nissin Systems Co., Ltd. (NSS) became a certified “Kyoto model” 
work-life balance company (Kyoto Prefecture) in 2008, and later 
received “Tomonin” certification (the Ministry of Health, Labour 
and Welfare) in November 2016 for its support of balancing work 
and elderly care. In April 2017, they cleared all evaluation items 
for “Eruboshi” certification (the Ministry of Health, Labour and 
Welfare), receiving the highest rank of three stars  based on the 
Act on Promotion of Women’s Participation and Advancement 
in the Workplace. Nissin Electric’s own activities were instrumental 
in them receiving a three-star certification after applying. NSS 
will continue to maintain certification criteria and aim to increase 
the percentage of female engineers, to conduct follow-up 
interviews for ensuring women can return to work without anxiety 
from their maternity leave and child-rearing leave, and to create a 
work environment for employees balancing child rearing and work.

Additionally, in light of Nissin Electric receiving “Kurumin” 
certification in 2012 and a two-star certification for “Eruboshi” in 
2016, we are striving to create a workplace where more people 
with diverse values can be successful and develop a corporate 
culture along with efforts to enhance in-house training to develop 
human resources.

Creating Workplaces Empowering 
Women to Step Forward to Play 
a More Active Role

Utilize a Diverse Workforce

Regular follow-up interview

To support the career development of our young employees, 
Nissin Electric has implemented a number of training and 
support systems, especially for employees during their 
first three years from when they start with the company. 
During the three-month training for new employees, we 
conduct group training to deepen their understanding of 
the company and learn business skills, as well as engage 
in practical training for them to experience the workplace. 
At a temporary assignment in July, employees are assigned 
a “trainer” who will instruct them and interview them about 
work for two years. Additionally, the Human Resources 
Development Department conducts regular follow-up 
interviews and group training to understand each person’s 
situation.

From fiscal 2017, we started a “career design training” 
for employees in their third year with the company. This 
training develops a career plan by having employees think 
about what they want to be in the next three to five years. 
At the same time, we also introduced a “mentor system” 

in which employees can consult with a chosen mentor 
who is not their supervisor about career development. 
Trained mentors conduct regular interviews with young 
employees for one year to clarify what they want to be, 
how to realize it, and listen to their concerns. We will use 
these programs to support the growth of young employees.

Voice

I thought about my own career design at this training, but being busy with work, I became 
confused over what I felt were differences between my ideal growth process and reality. 
Through an interview with a mentor, I received advice and opinions based on the mentor’s 
experience about challenges and personal growth for my own career that I was unaware 
of. I feel that the mentor system is very useful for realizing my own career.

Through the Career Design Training and Mentor Systems
“Tomonin” “Eruboshi”

Change in Employment Rate of People with Disabilities
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and Professional Growth
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System Engineering Division



Using a cooperative framework with the group’s strength to ensure that employees, who support our growth
and have direct contact with society, can live a stable life and find their purpose through work.

Employee Mutual Trust

Highlight 2017

NSS is the first company with 300 or fewer employees in Kyoto Prefecture to 
receive a three-star “Eruboshi” certification

NHF employees tending to flower bed management

Nissin Heartful Friend Co., Ltd. (NHF) was established in 
September 2015. In March 2016, it received certification as a 
special subsidiary of Nissin Electric Co., Ltd. with other group 
companies receiving certification later in December.

NHF’s management philosophy is “to help people with 
disabilities play a leading role in business and contribute to society 
as a member of the Nissin Electric Group.” NHF started their 
business in January 2016 with only five employees, but has grown 
to 13 employees as of April 1, 2018. Its main business is to 
help improve the productivity of group companies by digitizing 
documents, and since 2017, its employees have tended to 
managing flower beds for customers and employees to enjoy. 
Furthermore, the company has steadily expanded operations 
so that people with disabilities can enthusiastically work, including 
participating in the green space management under the “Kyoto 
Biodiversity and Culture Joint Restoration Project” aimed at 
preserving Kyoto’s unique ecosystems.

Business Expanding 
Our Special Subsidiary and 
Promoting the Employment of 
People with Disabilities

NISSIN REPORT 2018 NISSIN REPORT 201835 36

Nissin Systems Co., Ltd. (NSS) became a certified “Kyoto model” 
work-life balance company (Kyoto Prefecture) in 2008, and later 
received “Tomonin” certification (the Ministry of Health, Labour 
and Welfare) in November 2016 for its support of balancing work 
and elderly care. In April 2017, they cleared all evaluation items 
for “Eruboshi” certification (the Ministry of Health, Labour and 
Welfare), receiving the highest rank of three stars  based on the 
Act on Promotion of Women’s Participation and Advancement 
in the Workplace. Nissin Electric’s own activities were instrumental 
in them receiving a three-star certification after applying. NSS 
will continue to maintain certification criteria and aim to increase 
the percentage of female engineers, to conduct follow-up 
interviews for ensuring women can return to work without anxiety 
from their maternity leave and child-rearing leave, and to create a 
work environment for employees balancing child rearing and work.

Additionally, in light of Nissin Electric receiving “Kurumin” 
certification in 2012 and a two-star certification for “Eruboshi” in 
2016, we are striving to create a workplace where more people 
with diverse values can be successful and develop a corporate 
culture along with efforts to enhance in-house training to develop 
human resources.

Creating Workplaces Empowering 
Women to Step Forward to Play 
a More Active Role

Utilize a Diverse Workforce

Regular follow-up interview

To support the career development of our young employees, 
Nissin Electric has implemented a number of training and 
support systems, especially for employees during their 
first three years from when they start with the company. 
During the three-month training for new employees, we 
conduct group training to deepen their understanding of 
the company and learn business skills, as well as engage 
in practical training for them to experience the workplace. 
At a temporary assignment in July, employees are assigned 
a “trainer” who will instruct them and interview them about 
work for two years. Additionally, the Human Resources 
Development Department conducts regular follow-up 
interviews and group training to understand each person’s 
situation.

From fiscal 2017, we started a “career design training” 
for employees in their third year with the company. This 
training develops a career plan by having employees think 
about what they want to be in the next three to five years. 
At the same time, we also introduced a “mentor system” 

in which employees can consult with a chosen mentor 
who is not their supervisor about career development. 
Trained mentors conduct regular interviews with young 
employees for one year to clarify what they want to be, 
how to realize it, and listen to their concerns. We will use 
these programs to support the growth of young employees.
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confused over what I felt were differences between my ideal growth process and reality. 
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we opened the “Elderly Care Support Consultation Office” at 
our head office, and in March 2018, launched “Supporters for 
elderly care” at the Maebashi Works and 
at all branches to support employees 
in balancing work and elderly care.

Moreover, we were poised to 
introduce the “planned paid holidays 
system” in fiscal 2016 a fixture and 
expand it to group companies.

We will continue to work to 
promote various systems in support of 
the work-life balance of our employees.

Certification for SME 
category (Nissin Pulse 
Electronics Co., Ltd.)

White 500 certification
(Nissin Electric Co., Ltd.)

Promoting valuable exchanges of product knowledge, market trends, and needs

Booklet of the systems to
help balancing work and private life
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The Nissin Electric Group regards safety and health management 
as an important management item, and is striving to create a 
workplace that does not cause injuries and prevents injuries 
under the slogan “Get together to make our workplace more 
comfortable with the words, ‘We value Health, Safety, and Zero 
accidents’” based on the top policy of “Nothing is a higher priority 
than safety.” 

Nissin Ion Equipment Co., Ltd. (NIC), a Nissin group company 
that manufactures and sells ion implanters for semiconductors 
and flat panel displays (FPDs), established its Industrial Safety 
and Health Department on April 1, 2017.

The department develops safety training which is endorsed 
by the Semiconductor Equipment Association of Japan (SEAJ) 
for employees and cooperating companies, and also conducts 
practical skills training for work in high places and in control of 
hazardous energy. It also conducts special education since NIC 
products are equipped with industrial robots. It also carries out 
risk assessments to further improve product safety.

Going forward, NIC will continue to enhance its safety 
education.

Creating Workplaces That 
Prioritize Safety

Enhancing and Raising Awareness 
of Our Safety Management System

Promote Safety and Health Awareness

The Ministry of Economy, Trade and Industry, in collaboration with 
the Nippon Kenko Kaigi, established “the Certified Health and 
Productivity Management Organization Recognition Program” 
to recognize corporations that practice excellent health 
management based on efforts that are in line with various health 
issues. Nissin Electric was certified as a “2018 Outstanding 
Health and Productivity Management Organization (White 500)” 
under the recognition program.

There were 1,239 large corporations that applied, of which 
541 were certified. Nissin Electric was praised for (1) identifying 
and implementing measures for employee health problems, (2) 
implementing measures to improve the mental and physical health 
of employees, and (3) actively promoting efforts to enhance our 
health management system.

We will continue to develop an environment where each 
employee can be healthy and work enthusiastically, and foster 
an attractive corporate culture.

In addition, group company Nissin Pulse Electronics Co., 
Ltd. was also certified as a “2018 Outstanding Health and 
Productivity Management Organization (SME category),” 
maintaining the certification granted last year.

Certified as a 
“2018 Outstanding Health and 
Productivity Management 
Organization” by the Ministry of 
Economy, Trade and Industry 

Smart Activities That Recognize 
Diverse Values and Ways of Working

Promoting the Use of the 
Systems to Help Balancing Work 
and Private Life

Health Management

The smart activity that began in January 2014 is an effort to 
create a way of working necessary for the Nissin Electric Group 
to grow and develop a work style given environmental changes 
such as the decline of the labor population due to the declining 
birthrate and aging population in Japan, and intensifying global 
competition. We believes that employees with diverse values 
and lifestyles can demonstrate their full potential if they are able 
to work efficiently and meaningfully within a limited time, and 
can lead to individual and corporate growth.

Aimed at “making corporate culture accept diverse views 
and workstyles,” the activity is reviewing various systems to 
improve productivity and create a meaningful style of work.

We want to create a style in which the company can grow 
and attract new talent to do business in the 100 years where 
employees can be enthusiastic in both their work and private lives.

Encourage Diverse Work Styles 
and Work-Life Balance

We are facilitating joint chief networking sessions for several 
divisions by job category for chiefs and above across Japan 
for them to share information on things such as improvement 
activities and greater efficiency.

In fiscal 2017, a networking session attended by 99 people 
was held at the head office in September, and introduced the 
topics of “factory tours,” “cost reduction for new products,” and 
“examples of improvements,” together with discussions in small 
groups. While there were people meeting for the first time, 
those who were in the same lines of work were quick to offer 
their opinions from the very beginning. Participants remarked 
that it was important to be able to share information and 
exchange opinions.

We will continue our efforts so that it functions as a forum 
to create cross-divisional connections and to think about how 
to use them.

Further Strengthening 
Cross-Divisional Connections

Strengthen Communication

Employee Mutual Trust

Voice

I used the “annual planned paid holidays system” recently 
introduced in Nippon ITF Inc. in 2018 to add two days of holidays 
onto a three-day long weekend to go on a trip 
overseas that I had long planned for. In using 
the system, I benefitted from the smooth 
approval system and an environment where 
taking holidays is easy for the entire workplace. 
Going forward, I want to cooperate so that 
coworkers can also take holidays as planned.

I Was Able to Use the 
“Planned Paid Holidays System” 
and Return to Work Refreshed

The important thing in safety and health education is to create 
course content that trainees can apply at work to protect their 
safety and health. In order to effectively conduct education 
prescribed by law and regulations, instructors need to have the 
necessary knowledge and the strong conviction to teach it to 
trainees in an easy-to-understand 
manner. We are using trial and error 
in order to keep students interested.

Thinking about Training That Can Be
Practically Applied on the Job

Voice

Creating an environment that offers a work-life balance is one of 
the pillars of our smart activities.

In April 2017, we distributed a booklet informing employees 
how to apply for maternity and elderly care, and other support 
within the systems to help balancing work and private life.

The number of employees who will be burdened with the 
responsibility of elderly care is forecast to increase. In fiscal 2016, 

Eriko Ito
Corporate Administration Department
Nippon ITF Inc.

Jota Fujita (right)

General Manager

Toru Yamamoto (left)

Chief Research Engineer
Industrial Safety and Health Department
Nissin Ion Equipment Co., Ltd.



we opened the “Elderly Care Support Consultation Office” at 
our head office, and in March 2018, launched “Supporters for 
elderly care” at the Maebashi Works and 
at all branches to support employees 
in balancing work and elderly care.

Moreover, we were poised to 
introduce the “planned paid holidays 
system” in fiscal 2016 a fixture and 
expand it to group companies.

We will continue to work to 
promote various systems in support of 
the work-life balance of our employees.

Certification for SME 
category (Nissin Pulse 
Electronics Co., Ltd.)

White 500 certification
(Nissin Electric Co., Ltd.)

Promoting valuable exchanges of product knowledge, market trends, and needs

Booklet of the systems to
help balancing work and private life
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The Nissin Electric Group regards safety and health management 
as an important management item, and is striving to create a 
workplace that does not cause injuries and prevents injuries 
under the slogan “Get together to make our workplace more 
comfortable with the words, ‘We value Health, Safety, and Zero 
accidents’” based on the top policy of “Nothing is a higher priority 
than safety.” 

Nissin Ion Equipment Co., Ltd. (NIC), a Nissin group company 
that manufactures and sells ion implanters for semiconductors 
and flat panel displays (FPDs), established its Industrial Safety 
and Health Department on April 1, 2017.

The department develops safety training which is endorsed 
by the Semiconductor Equipment Association of Japan (SEAJ) 
for employees and cooperating companies, and also conducts 
practical skills training for work in high places and in control of 
hazardous energy. It also conducts special education since NIC 
products are equipped with industrial robots. It also carries out 
risk assessments to further improve product safety.

Going forward, NIC will continue to enhance its safety 
education.

Creating Workplaces That 
Prioritize Safety

Enhancing and Raising Awareness 
of Our Safety Management System

Promote Safety and Health Awareness

The Ministry of Economy, Trade and Industry, in collaboration with 
the Nippon Kenko Kaigi, established “the Certified Health and 
Productivity Management Organization Recognition Program” 
to recognize corporations that practice excellent health 
management based on efforts that are in line with various health 
issues. Nissin Electric was certified as a “2018 Outstanding 
Health and Productivity Management Organization (White 500)” 
under the recognition program.

There were 1,239 large corporations that applied, of which 
541 were certified. Nissin Electric was praised for (1) identifying 
and implementing measures for employee health problems, (2) 
implementing measures to improve the mental and physical health 
of employees, and (3) actively promoting efforts to enhance our 
health management system.

We will continue to develop an environment where each 
employee can be healthy and work enthusiastically, and foster 
an attractive corporate culture.

In addition, group company Nissin Pulse Electronics Co., 
Ltd. was also certified as a “2018 Outstanding Health and 
Productivity Management Organization (SME category),” 
maintaining the certification granted last year.

Certified as a 
“2018 Outstanding Health and 
Productivity Management 
Organization” by the Ministry of 
Economy, Trade and Industry 

Smart Activities That Recognize 
Diverse Values and Ways of Working

Promoting the Use of the 
Systems to Help Balancing Work 
and Private Life

Health Management

The smart activity that began in January 2014 is an effort to 
create a way of working necessary for the Nissin Electric Group 
to grow and develop a work style given environmental changes 
such as the decline of the labor population due to the declining 
birthrate and aging population in Japan, and intensifying global 
competition. We believes that employees with diverse values 
and lifestyles can demonstrate their full potential if they are able 
to work efficiently and meaningfully within a limited time, and 
can lead to individual and corporate growth.

Aimed at “making corporate culture accept diverse views 
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improve productivity and create a meaningful style of work.
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and attract new talent to do business in the 100 years where 
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Encourage Diverse Work Styles 
and Work-Life Balance

We are facilitating joint chief networking sessions for several 
divisions by job category for chiefs and above across Japan 
for them to share information on things such as improvement 
activities and greater efficiency.

In fiscal 2017, a networking session attended by 99 people 
was held at the head office in September, and introduced the 
topics of “factory tours,” “cost reduction for new products,” and 
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groups. While there were people meeting for the first time, 
those who were in the same lines of work were quick to offer 
their opinions from the very beginning. Participants remarked 
that it was important to be able to share information and 
exchange opinions.

We will continue our efforts so that it functions as a forum 
to create cross-divisional connections and to think about how 
to use them.

Further Strengthening 
Cross-Divisional Connections

Strengthen Communication

Employee Mutual Trust

Voice

I used the “annual planned paid holidays system” recently 
introduced in Nippon ITF Inc. in 2018 to add two days of holidays 
onto a three-day long weekend to go on a trip 
overseas that I had long planned for. In using 
the system, I benefitted from the smooth 
approval system and an environment where 
taking holidays is easy for the entire workplace. 
Going forward, I want to cooperate so that 
coworkers can also take holidays as planned.

I Was Able to Use the 
“Planned Paid Holidays System” 
and Return to Work Refreshed

The important thing in safety and health education is to create 
course content that trainees can apply at work to protect their 
safety and health. In order to effectively conduct education 
prescribed by law and regulations, instructors need to have the 
necessary knowledge and the strong conviction to teach it to 
trainees in an easy-to-understand 
manner. We are using trial and error 
in order to keep students interested.

Thinking about Training That Can Be
Practically Applied on the Job

Voice

Creating an environment that offers a work-life balance is one of 
the pillars of our smart activities.

In April 2017, we distributed a booklet informing employees 
how to apply for maternity and elderly care, and other support 
within the systems to help balancing work and private life.

The number of employees who will be burdened with the 
responsibility of elderly care is forecast to increase. In fiscal 2016, 

Eriko Ito
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We are committed to reducing the environmental impacts of the entire Nissin Electric Group by developing 
environmentally friendly products and services and environmental management system utilization. 

Initiatives for Global Environmental        Conservation

Our Recycling Initiative
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The Nissin Electric Group has products that are certified as 
“eco-products” (Type II environmental label) that conform to one 
or more items we define as environmentally friendly products, 
such as being compact or those that contain no harmful 
substances, and whose life cycle greenhouse gas has been 
reduced by 20% or more from fiscal 2000 levels. In particular, 
since fiscal 2014, we have certified 
and labeled products that have 
reduced greenhouse gases by 50% 
or more as “super eco-products,” 
and have been striving to spread 
these products. 

As of the end of March 2018, 
we have nine certified super 
eco-products and nine certified 
eco-products. 

Nissin Electric has calculated the greenhouse gas emissions of 
the group in Japan since fiscal 2013 using the “Basic Guidelines 
on Calculating Greenhouse Gas Emissions in the Supply Chain 
Ver. 2.1” issued by METI and the Ministry of the Environment. 
Since our emission of greenhouse gases accounts for most of 
the “use of products sold,” we are working to set targets for 
the development and spread of energy-saving products. 

Reducing Greenhouse Gases 
through the Supply Chain 

Kyoto City held an award ceremony for its “Institution to Plan 
Reduction of CO2 Emissions from Employers” in which Nissin 
Electric was recognized as an excellent business. The scheme 
started in 2011, and is based on the Kyoto City Code of Global 
Warming Countermeasure, with the aim of specified businesses 
of a certain size that emit greenhouse gases to voluntarily reduce 
their emissions. We became an excellent business (37/140 
businesses) from the results of our activities during the second 
phase of the plan (2014- 
2016). Currently, we are 
also actively working on 
the challenges of the third 
phase of the plan and 
are making efforts to 
continue to cooperate in 
reducing our greenhouse 
gas emissions. 

Certified Excellent Business 
under Kyoto’s “Institution to Plan 
Reduction of CO2 Emissions 
from Employers”

Reduction of Greenhouse Gas Emissions

Since receiving the “Kyoto Biodiversity and Culture Joint 
Restoration Project” certification from Kyoto City in 2014, we 
have been growing plants associated with the culture of Kyoto, 
such as Japanese wild ginger (Futabaaoi), Blackberry lily (Hiougi), 
and Japanese maple (Irohamomiji), on the grounds of our 
head office. 

We have expanded 
the planting site to the front 
of the reception building 
at our head office. 
Customers can see the 
results of our efforts to 
preserve Kyoto’s unique 
ecosystem when they visit 
our head office.  

Kyoto Biodiversity and Culture 
Joint Restoration Project at Our 
Head Office

Conservation of Biodiversity 

Resource Conservation Initiatives

The Nissin Electric Group practices the three Rs of recycle, 
reuse, and reduce with the waste generated from its 
business activities. 

The Maebashi Works strives to be conscientious in 
the effective use of resources, separating waste into more 
than 100 categories. For example, it recycles not only paper, 
wood, plastic, and metal, but also tackles materials that 
are difficult to recycle, such as composite plastic/metal 
parts and porcelain insulators, by searching for recycling 
methods and routes. 

Additionally, our waste separation measuring system 
supports these efforts. We introduced the system in fiscal 
2000, identified the type and quantity of waste generated 
at each workplace, and promoted separation and reduction 
activities at workplaces by focusing on waste that is 
unrecyclable and generated in large amounts. 

We placed recycling bins for different materials in each 
workplace, and posted a “Recycle Circle” poster that lets 
employees see at a glance which types of waste can be 

recycled. Doing this encourages recycling by enabling 
employees to easily separate items.

Voice

Maebashi Works often outsources to suppliers who are good at processing waste, so that waste 
can be thoroughly recycled. All employees at the Maebashi Works must properly separate 
everything in order to recycle more frequently. For that reason, we created the “Recycle Circle” 
poster for everyone to quickly understand separating. I want to continue this effort so that 
important resources are not wasted. 

Promoting Separating and Recycling for the Effective Use of Resources 

Environmentally Friendly
Products label

1.9%

0.7%

1.4%

2.8%

93.2%

Energy-derived indirect
emissions (Scope 2)Direct emissions (Scope 1) 

Other (Scope 3) Products and services
purchased (Scope 3)

Use of products sold 
(Scope 3)

CO2 Emission Results for the Entire Supply Chain 
Total: 830,891 t-CO2 (Fiscal 2017; Nissin Electric Group in Japan)

Highlight 2017 Disassembling waste and separating it by resource

Award by Kyoto City in recognition of
being an excellent business

Educational waste separation poster

Planted garden at the reception building
in front of the head office

t-CO2: Tons of carbon dioxide. Unit indicating the amount of greenhouse gas emissions. 

Takashi Kobayashi
Manager
Maebashi Works

Nissin-Certified Eco-Products 

Spreading Environmentally Friendly Products
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Ver. 2.1” issued by METI and the Ministry of the Environment. 
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the development and spread of energy-saving products. 
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their emissions. We became an excellent business (37/140 
businesses) from the results of our activities during the second 
phase of the plan (2014- 
2016). Currently, we are 
also actively working on 
the challenges of the third 
phase of the plan and 
are making efforts to 
continue to cooperate in 
reducing our greenhouse 
gas emissions. 
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the planting site to the front 
of the reception building 
at our head office. 
Customers can see the 
results of our efforts to 
preserve Kyoto’s unique 
ecosystem when they visit 
our head office.  
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Resource Conservation Initiatives

The Nissin Electric Group practices the three Rs of recycle, 
reuse, and reduce with the waste generated from its 
business activities. 

The Maebashi Works strives to be conscientious in 
the effective use of resources, separating waste into more 
than 100 categories. For example, it recycles not only paper, 
wood, plastic, and metal, but also tackles materials that 
are difficult to recycle, such as composite plastic/metal 
parts and porcelain insulators, by searching for recycling 
methods and routes. 

Additionally, our waste separation measuring system 
supports these efforts. We introduced the system in fiscal 
2000, identified the type and quantity of waste generated 
at each workplace, and promoted separation and reduction 
activities at workplaces by focusing on waste that is 
unrecyclable and generated in large amounts. 

We placed recycling bins for different materials in each 
workplace, and posted a “Recycle Circle” poster that lets 
employees see at a glance which types of waste can be 

recycled. Doing this encourages recycling by enabling 
employees to easily separate items.
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can be thoroughly recycled. All employees at the Maebashi Works must properly separate 
everything in order to recycle more frequently. For that reason, we created the “Recycle Circle” 
poster for everyone to quickly understand separating. I want to continue this effort so that 
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Initiatives for Global Environmental Conservation

The Nissin Electric Group Environmental Policy

We strive to prevent environmental pollution,
use resources sustainably and respond to climate change. 

We comply with environmental laws and regulations and strive to 
continually improve our environmental activities. 

We are committed to the following activities with the aim of reducing these effects on the environment.

Environmental Policy

(1) Develop and supply environmentally friendly products and services
(2) Reduce energy usage
(3) Reduce SF6 emissions into the atmosphere
(4) Promote less usage of resources as well as the reduction and recycling of waste
(5) Prevent environmental pollution due to emission and leakage 
    of chemical substances into the environment

Focus Environmental Activities

Scope of data: Nissin Electric Co., Ltd., NHV Corporation, Nissin Business Promote Co., Ltd.,
Nissin Ion Equipment Co., Ltd., Nippon ITF Inc., Nissin Pulse Electronics Co., Ltd., and AuLand Co., Ltd.Input-Output (FY2017)

Targets and Results 

* In addition, reducing the energy and water emissions per unit of overseas group companies by 2.5% compared to fiscal 2015 has been set as a medium-to long-term target for fiscal 2020. 

Scope of data: Nissin Electric Co., Ltd., NHV Corporation, Nissin Business Promote Co., Ltd.,
Nissin Ion Equipment Co., Ltd., Nippon ITF Inc., Nissin Pulse Electronics Co., Ltd., and AuLand Co., Ltd. 
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3.3% increase
(0.0403t/million yen)

Waste material reduction by product 
design change or jig installation
Waste volume reduction by increasing 
paint application efficiency
Paper usage reduction through digitization

Total waste volume per 
unit (t/million yen):
5% reduction compared 
to fiscal 2015

Total waste volume per 
unit: 2% reduction 
compared to fiscal 2015
(0.0382t/million yen) 

Total Energy Input

• Electricity 
• Kerosene 
• Light oil 
• Gasoline 

• Heavy oil 
• City gas 
• LPG 

Development /
Manufacturing /

Inspection 

342 TJ

Water Resource Input

Groundwater

Clean Water

Total

m360,251
m3122,256

m3182,507

Input Output

2013 2014 2015 2016 2017 (FY)

(t)
4,000

2,000

3,000

1,000

50

0

Total Waste
Volume
2,822 t

Volume 
Recycled
2,666 t

Amount of 
Landfill Waste 
17.0 t

Total waste 
volume

Volume 
recycled

Amount of 
landfill waste Total Volume 

of Water 
Emissions 

172,583 m3

Energy-Derived
CO2 Emission
15,988 t-CO2

(FY)

(t-CO2)
20,000

10,000

15,000

5,000

0

CO2
SF6 Emissions 

12,537 t-CO2

SF6

2016 2017201520142013

(TJ)
400

300

200

100

0

(FY)
2016 2017201520142013

352 345 353 347 342

16,542

2,421 2,247

23.0

2,548 2,374

18.0

2,939 2,757

27.0

3,119 2,923

27.0

2,822 2,666

17.0

16,18816,54216,24515,988

(FY)

(t-CO2)
20,000

10,000

15,000

5,000

0
2016 2017201520142013

12,38013,94412,20712,69512,537

TJ: Terajoule. Terra stands for 1 trillion. 
A joule is a measure of heat capacity.

94.5%
Waste recycling ratio: 
98.0% or higher

Waste recycling ratio: 
95% or higher 

Reused wood packing materials
Promoted the return of wood pallets to 
vendors
Thoroughly separated waste through 
workplace patrols
Developed new recycling routes 

0.61%
Landfill waste ratio:  
Less than 1.0% every year

Landfill waste ratio:
Less than 1.0% Encouraged recycling at waste disposers

5.3% increase
compared to fiscal 2015

Reduce volatile organic 
compounds (VOC) 
emissions into the 
atmosphere
Maintain the fiscal 2015 
level

Maintain results for
fiscal 2015

Thoroughly controlled paint coat thickness
Reduced paint re-working

17.3% reduction 
compared to fiscal 2015

Water usage:  
5% reduction compared 
to fiscal 2015

Water usage:  
2% reduction compared 
to fiscal 2015

Installed low-flow toilets

Environmental education 
based on national targets
Expand use of Forest 
Stewardship Council (FSC®) 
certified printed material 

Planting vegetation for 
biodiversity conservation
Use FSC®-certified paper 
for printed material

Conduct training on 
biodiversity for new hires
Raising trees and plants 
to conserve biodiversity
Use FSC®-certified paper 
for printed material

Conducted training on biodiversity 
Used FSC®-certified paper for the Nissin 
Report, etc. 

…Target not achieved (improved since previous year)…Target achieved …Target not achieved (declined since previous year)

3.6% reduction

(Reduction of indirect 
emissions)
Reduction of CO2 
emissions resulting from 
products and services
CO2 emissions: 7% 
reduction compared to 
fiscal 2015

CO2 emissions: Reduce 
by 2.8% from fiscal 2015

Promoted sales of high efficiency 
products (transformers, power 
conditioners, etc.)
Promoted development and sales of 
environmentally friendly products
Carried out external environmental 
engagement activities linked to the sale 
of environmentally friendly products

3.5% increase 
(0.228t/million yen)

(Reduction of direct 
emissions)
Reduction of CO2 emissions 
associated with energy 
usage cutbacks of business 
activities
CO2 emissions per unit 
(t-CO2/million yen):  
5% reduction compared 
to fiscal 2015

CO2 emissions per unit: 
2% reduction compared 
to fiscal 2015
(0.216t-CO2/million yen)

Implemented Eco Work day 
Changed over to LED lighting 
Installed high-efficiency equipment 
Made efforts to ensure that vehicles did 
not idle unnecessarily

1.0%

(Reduction of direct 
emissions)
SF6 gas emission rate: 
1.0% or less

SF6 gas emission rate: 
1.6% or less

SF6 recovery increased by attaching a 
booster pump
Provided training to handlers 
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Initiatives for Global Environmental Conservation

The Nissin Electric Group Environmental Policy

We strive to prevent environmental pollution,
use resources sustainably and respond to climate change. 

We comply with environmental laws and regulations and strive to 
continually improve our environmental activities. 

We are committed to the following activities with the aim of reducing these effects on the environment.

Environmental Policy

(1) Develop and supply environmentally friendly products and services
(2) Reduce energy usage
(3) Reduce SF6 emissions into the atmosphere
(4) Promote less usage of resources as well as the reduction and recycling of waste
(5) Prevent environmental pollution due to emission and leakage 
    of chemical substances into the environment

Focus Environmental Activities

Scope of data: Nissin Electric Co., Ltd., NHV Corporation, Nissin Business Promote Co., Ltd.,
Nissin Ion Equipment Co., Ltd., Nippon ITF Inc., Nissin Pulse Electronics Co., Ltd., and AuLand Co., Ltd.Input-Output (FY2017)

Targets and Results 

* In addition, reducing the energy and water emissions per unit of overseas group companies by 2.5% compared to fiscal 2015 has been set as a medium-to long-term target for fiscal 2020. 
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94.5%
Waste recycling ratio: 
98.0% or higher

Waste recycling ratio: 
95% or higher 

Reused wood packing materials
Promoted the return of wood pallets to 
vendors
Thoroughly separated waste through 
workplace patrols
Developed new recycling routes 

0.61%
Landfill waste ratio:  
Less than 1.0% every year

Landfill waste ratio:
Less than 1.0% Encouraged recycling at waste disposers

5.3% increase
compared to fiscal 2015

Reduce volatile organic 
compounds (VOC) 
emissions into the 
atmosphere
Maintain the fiscal 2015 
level

Maintain results for
fiscal 2015

Thoroughly controlled paint coat thickness
Reduced paint re-working

17.3% reduction 
compared to fiscal 2015

Water usage:  
5% reduction compared 
to fiscal 2015

Water usage:  
2% reduction compared 
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Installed low-flow toilets

Environmental education 
based on national targets
Expand use of Forest 
Stewardship Council (FSC®) 
certified printed material 

Planting vegetation for 
biodiversity conservation
Use FSC®-certified paper 
for printed material

Conduct training on 
biodiversity for new hires
Raising trees and plants 
to conserve biodiversity
Use FSC®-certified paper 
for printed material

Conducted training on biodiversity 
Used FSC®-certified paper for the Nissin 
Report, etc. 

…Target not achieved (improved since previous year)…Target achieved …Target not achieved (declined since previous year)

3.6% reduction

(Reduction of indirect 
emissions)
Reduction of CO2 
emissions resulting from 
products and services
CO2 emissions: 7% 
reduction compared to 
fiscal 2015

CO2 emissions: Reduce 
by 2.8% from fiscal 2015

Promoted sales of high efficiency 
products (transformers, power 
conditioners, etc.)
Promoted development and sales of 
environmentally friendly products
Carried out external environmental 
engagement activities linked to the sale 
of environmentally friendly products

3.5% increase 
(0.228t/million yen)

(Reduction of direct 
emissions)
Reduction of CO2 emissions 
associated with energy 
usage cutbacks of business 
activities
CO2 emissions per unit 
(t-CO2/million yen):  
5% reduction compared 
to fiscal 2015

CO2 emissions per unit: 
2% reduction compared 
to fiscal 2015
(0.216t-CO2/million yen)

Implemented Eco Work day 
Changed over to LED lighting 
Installed high-efficiency equipment 
Made efforts to ensure that vehicles did 
not idle unnecessarily

1.0%

(Reduction of direct 
emissions)
SF6 gas emission rate: 
1.0% or less

SF6 gas emission rate: 
1.6% or less

SF6 recovery increased by attaching a 
booster pump
Provided training to handlers 


